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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript 
and highlight that part in the manuscript. It is mandatory that authors 
should write his/her feedback here) 

Compulsory REVISION comments 
 

 
1. The title does not capture the body of this article. It seems a report of what happened in 

Covenant University rather than a research problem on IMS in an organization 
2. It does not actually follow research procedures 
3. Kindly add methods, Results, and Conclusion to the abstract 
4. It is better put as “Introduction” than “Introduction and Context” 
5. Correct this “one of such is Adeoti and Osotimehin (2012) [3]”. It is better stated as “one of 

such is [3]” 
6. Try to be consistent in your citations. Kindly adjust these “Reynolds (2015, p 199)”; “the study 

by Khan et al. (2017)”; “by Chou et al.(2005)”; “Willcock and Feeny (2006)”; “(Reynolds 2015, p 
138)” 

7. Consider these two statements “This study is centered on the survival of an organization due to 
the operation and Management of its e-business” and “this study makes Covenant University 
school fees e-payment as a case study and discussed in section 3.” Do they have anything in 
common? 

8. I suggest this title “Covenant University e-payment Challenges: The Genesis and Remedies to 
the problem” 

9. You need to get data collected from the beneficiaries or donors so that it will not be based on 
your personal opinions only 

10. You need to get permission from the University management on this aspect because it may be 
implicative at the end. Kindly check educational law that attached to this before going further 
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Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should 
write his/her feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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