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Abstract: First write short introduction of topic. Abstract is too long, so please make it 
short. Conclusion in abstract should be made concise. Language also been revised. 
Objectives:  Should write in past tense. Instead of writing aim of study write general 
objective and use one action verb for one objective in specific objective.  Do not mix the 
objective with study rational, it should be separate. Study rational is too long  
Marketing perspective is not required. 
Theory explaining satisfaction should be concise in on para 
Ethical consideration is not clearly mentioned. 
This study was more focussed on introduction portion, please reduce this portion 
and more focussed on methodology and result. 
Result portion: This is not a thesis so please include main and most necessary finding 
only 
Conclusion: should write in sentence case, and please do not put the dots. 
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