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 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 
highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

There are various technical writing issues such as spelling and punctuation errors. 
 
 

 

Minor REVISION comments 
 

Explanations must be provided for industry specific terminology/abbreviations used in the 
paper e.g. “Bio-Rad” and “NABL” 
 
 

 

Optional/General comments 
 

The paper focusses on the application of the Six Sigma metrics tool in the clinical 
Laboratory. The empirical analysis consists of extracting existing data and performing 
statistical analysis. The topic and assessment tool is important in the current industry 
context to ensure that the calculated values and known parameters to work against have 
adequate corrective actions if the results fall within the respective parameter groups. 
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