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PART 1: Review Comments

Reviewer's comment

Author’s comment (if agreed with reviewer, correct the manuscript
and highlight that part in the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

1. It is a meaningful topic to explore the impact of the COVID-19 pandemic on SMEs.

2. Please cite more new literatures in the past 5 years for this paper.

3. Please use the same keywords. “SMEs or MSMESs”, “customer trust or brand trust”.

4. In 2. Methods “The measurement scale used is a Likert Scale from 1 to 5, where | = Strongly Disagree, 2
= Disagree, 3 = Disagree, 4 = Agree and 5 = Strongly Agree.”.
The “3 = Disagree” should be “3 = Neutral”. Please revise it.

5. It is appropriate to construct a research structural diagram to describe the relationships among variables.
Please add it.

6.A goodness fit of test should be performed to confirm that the frequency of demographic variables of this
study are consistent with that of the population.

7. It is necessary to describe the operational definitions of the research variables. Please add it.

Minor REVISION comments

1.The “Table 3. Statistic descriptive” should be added the contents of the “Max” and “Min” of each variable.
2.An explanation of the p-value should be added below Tables 4 and 5. Such as,
“*p<.05, **p<.01, ***p.05".

Optional/General comments

It's good to add the description on COVID-19 pandemic and performances in the conclusion to conform the
contemporary circumstances.
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