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PART 1: Review Comments

Reviewer’'s comment

Author’'s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

This research is quite comprehensive and will certainly contribute to the knowledge
base of researchers and bankers in their quest to improve on customer service
delivery.

It’s important the researcher enumerates some of the positives of service quality
delivery as it is practiced in the banking industry.

Also, what the findings stipulate will affect the banks should they not practice
service quality delivery.

Minor REVISION comments

Optional/General comments

Grammatical errors abound numerously in this manuscript.
It should be checked
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