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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

TOPIC PROPOSAL: Customer satisfaction analysis characterized by service quality for municipal service
revenue collection in Sri Lanka.

BIBLIOGRAPHY:

The manuscript has a rich bibliography. However, we noticed that all the authors quoted in the text and marked in red
are not included on the references page. It is therefore important to insert them on the references page and to remove
the authors at number 7 and 12 who are not found in the text.

Style of references: It is advisable to use the VANCOUVER style in which references are marked with [1], [2], [3], ...
instead of the APA (Association of American Psychologists) style that you used in the text.

SAMPLE: The type of sample used should be specified in the text.

RESULTS: The text does not clearly present the results of the research in terms of percentages (humbers), even
though this is a study based on the structured self-administered questionnaire. The way the results are presented
creates vagueness and confusion in the analysis of the results.

The dimensions of service quality (independent variables), customer satisfaction (mediating variable), and revenue
collection (dependent variable) are not demonstrated in the study for parametric analysis.

Discussion: The text lacks an important part: the discussion. For a better analysis of the study, it would be desirable
to discuss the results by comparing them with those found in other previous studies.

Minor REVISION comments

- Spatial and temporal delineation: The study does not clearly state the location of the research and the time period
involved in the study.
- No recommendations made by the author on the subject of the research.

Optional/General comments

The study should also specify the type of service to be rendered to customers by the municipal council.
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