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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

- Inintro section - Add few information about health service quality and additional
points for the need of the study

- Please paraphrase in intro part if not within inverted comma.

- In methodology — Discuss about tools and its validation, In analysis — Discuss

what you have measured and also about inductive/deductive process
- In Discussion — Additional discussion on major findings, add implication to
improve the quality of services

Minor REVISION comments

- Check grammatical errors
- Need to anonymized the participants identity

Optional/General comments

It provides good knowledge and evidence on quality of care and gaps.
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Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)

Ethical approval should be mentioned including participants consenting. So, there
are ethical issues.
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