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PART 1: Review Comments

Reviewer’'s comment

Author’'s comment (if agreed with reviewer, correct the
manuscript and highlight that part in the manuscript. It is
mandatory that authors should write his/her feedback here)

Compulsory REVISION comments

The purpose of the manuscript is to present a study on the “Patients’ satisfaction with telemedicine in Qassim region, Saudi
Arabia”.

The topic is important, interesting and is in line with the scope of the journal, more precisely the paper is in line with the second
main area of the journal “Public Health Research”.

The statistics is good. The applied statistical method is adequate for the study. The study is interesting and the paper is worth
accepting.

Yet, some corrections and editing are necessary:

1. Applying spell and grammar check will help to avoid spelling mistakes and typo errors, including missing commas, spaces,
subject verb agreement, etc.

2. For the good order, the full name has to be added when an abbreviation is used for the first time in the text.

3. It is better to avoid statements as “Telemedicine technology first introduced in the areas of healthcare delivery in late 1960s due
to the operational needs of the National Aeronautics and Space Administration (NASA)".”on page 1 and “Telehealth, also known
as telemedicine” on page 2. The first is not correct, while telehealth and telemedicine are not accepted as synonyms in many

countries. .

Minor REVISION comments

Optional/General comments
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Are there ethical issues in this manuscript?
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