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PART 1: Review Comments

Reviewer's comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

Please motivate more the urgency of the research in the introduction section.
You could give such early finding you’ve observed so that there is a need to
conduct the research.

You have to give some references in the introduction section, citing previous
relevant works.

The authors mentioned validity and reliability. Where are they? | cannot find
them in the manuscript. The result of validity and reliability.

Minor REVISION comments

First and second paragraph of Section 2.2 are identical to the first and second
paragraph (some sentences) in Section 2.1.
Survey is tightly related to quantitative methods, instead, use interview

Optional/General comments

I think research question can be merged in the introduction section instead
of in a separate section.

PART 2:

Reviewer's comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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