Editor’'s Comment:

Sorry for the late reply. | have gone through the reviewers' comments and also the feedback from the
author. Reviewers had commented on the paper format (which should follow the journal format
including the methodology, discussion, findings etc) and also other aspects which should be included
in the manuscript. The author explained that the manuscript is a qualitative research paper (which |
think it is not) and should not follow the standard manuscript format. He did not accept most of the
reviewer comments and did not make many amendments to the manuscript.

Since all the reviewers gave the decision of major revision but it has not been addressed by the
author, therefore, | think this manuscript should be rejected.
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