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This manuscript contributes valuable insights into the dynamics of purchasing decisions in the context of online shopping, specifically on Shopee.
By examining the influence of EWOM, OCR, product quality, and service quality, the study provides empirical evidence on the factors driving
consumer behavior in e-commerce. These findings are particularly relevant for academics and practitioners seeking to understand and enhance
online retail strategies. The research enriches the existing literature by highlighting the significant role of EWOM, product quality, and service quality,
while questioning the impact of OCR on purchasing decisions, thus paving the way for further investigation in this domain.
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