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The purpose of this study is to explore the influence of hospital service quality, hospital service
innovation strategy, and therapeutic communication competence of doctors on patient loyalty, mediated
by the patient satisfaction index and trust overall.

Is the title of the article suitable?
(If not please suggest an alternative title)

I think it is better to shorten the title

Is the abstract of the article comprehensive? Do
you suggest the addition (or deletion) of some
points in this section? Please write your
suggestions here.

Yes

Is the manuscript scientifically, correct? Please
write here.

Yes

Are the references sufficient and recent? If you
have suggestions of additional references, please
mention them in the review form.

Yes

Is the language/English quality of the article
suitable for scholarly communications?

Yes

Optional/General comments

Figure 1 and 2 are not clear, consider to make it bigger
You should explain the factor loadings.
Provide the managerial implications.

PART 2:

Reviewer’s comment IAuthor’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)

Reviewer Details:

Name:

M. Mujiya Ulkhaqg

Department, University & Country

Diponegoro University, Indonesia

Created by: DR Checked by: PM

Approved by: MBM Version: 3 (07-07-2024)




