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This article focuses on factors which affects the quality of public services in the police is the 
competence of police officers.  Competence will improve the quality, which is supported by theory- it is 
proved in this study with the help of statistics. Highly appreciated work of the author 
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Results and discussion chapter, reviews have to be supported. His findings. It is recommended 
to specify how his findings are relevant to theory and practice.  Theoretical and Practical 
implications can be included. 
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