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Excellence

Abstract:

In the current dynamic economic environment effective leadership needs a good
understanding of artificial intelligence (Al) capabilities along with emotional intelligence
(El). This paper is analyzing the importance of EI and Al in leadership, how Al can improve
leadership, and utilize Al and EI to make strategies for improving decision-making processes
for leadersand executives and achieve excellence in leadership. After reviewing and
analyzing available literature, this papertrying to find out the use of Al and El in leadership,
current state of practice, trying tofind outmain opportunities, challenges related with Al, and

suggest a practical recommendation for utilizing EI and Al integration in leadership.

After in depth review of the literature and observed analysis, understandingartificial
intelligence and emotional intelligence strategies are observed, focusing the importance of
benefiting from both emotional and cognitive .intelligence for successful leadership. Results
and finding of this paper showing the importance of applying Emotional intelligence and Al
in leadership decision making. It also provides suggestion for management and the leaders

along with area for future Al research in this field.
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Introduction:

In the 21% century advanced technology driven organization, skilled leadership is very
important to reach the corporate goal. The need of skilled, advanced leadership is the role to
take fast and correct decision in fast changing requirement. Earlier, management achievement
was directly connected to the cognitive capabilities like strategic planning, mentoring,
conflict resolution, decision making etc. The recent research in the field has shown the need
and the importance of artificial intelligence and emotional intelligence in determining

leadership decision and improving overall leader’s behavior.



Data plays very important role in decision making. Data based applicationprovide a wide
opportunity to achieve organizational leadership success and improve leadership decision
making process by combining emotional intelligence (EI) and artificial intelligence (Al).
Artificial Intelligence provides great resource to analyze data, it also helps in leaders decision
making process, predictions, while emotional intelligence give opportunity to the leadership
to recognize their team’s emotional signals, it also helps is collaboration along with trust and
empathy.This paper is trying to understand the connection between emotional intelligence
(El) and artificial intelligence (Al) in organizational leadership, understand the ways for
integrating emotional intelligence (El) and artificial intelligence (Al) and provide insight to

the management who wants to improve the organizational excellence.

Al is improving daytoday, Al is providing endless opportunities for leaders to improve their
management process, helping leaders in achieving decision:making process in every aspect.
Al is mainly using deep learning, ML algorithm, data analytics, predictions, natural language
processing to empower organization to effectively use large data and get real time insight. Al
embrace lots of capabilities natural language processing and analytics that can supplement
leadership decision. In other words, there are lots.of benefits of Al and EIl integration but

there is still lots of research scope.

Literature Review:

In current time, where technology is-advancing and rapidly changing being an outstanding
leader needs a mix of efficient analytical skills and strong emotional intelligence skill. There
is lots of data available which provides outstanding capabilities to get analytical insight and
correct idea_ for decision making process, which help leadership to go beyond completely
relying on data-driven decision-making. Emotional intelligence plays vital role in motivating
team, navigating complex and fostering innovation in organizational dynamics. El also helps
in relationship management, self-awareness, and empathy. (Goleman, 1995; Boyatzis &
McKee, 2019).

The latest Artificial Intelligence technologies are transforming overall organization structure,
automating task, helping leaders to make accurate predictions with the help of analytics, it
also helping in interpreting and understanding human language. Nevertheless, Al has lots of

scope to improve accuracy and capability of decision making, it is very important to use Al



carefully to make sure it aligns with principal, ethics and human values that classify human

wellbeing (Westerman et al., 2019).

Current literature shows that how emotional intelligence and artificial intelligence together
help in decision making process and how it improves effective leadership. Emotional
intelligence has ability to successfully regulate, identify, comprehend, and positively use the
emotions (Salovey and Mayer, 1990). Lots of previous research studies has pointing that
Emotional Intelligence (EI) positively improve leadership results, like improved team efforts,
improved employee engagement and improved positive work culture. Artificial intelligence is
making a great impact on organizations, machine learning can get large amount of data,
analyze large data, identify trends based on the data, it also helps-in decision‘making and
streamlining the process with automation. Many studies have shown the combined efforts of

cognitive and emotional intelligence on decision making.

Goleman (1995) said emotional intelligence consist of social awareness, self-awareness,
relationship management and self-regulation. So many research highlighting the importance
of emotional intelligence in effective leadership, forecasting performance outcomes
(Goleman, Boyatzis, & McKee, 2002). Leaders who possess good level of emotional
intelligence can navigate complex-organization problem, tries to push the team to achieve
common goals, helps managing interpersonal relationship with team (Brackett & Salovey,
2006). Studies are showing that emotional intelligence is related to leadership traits like
ethical leadership, servant leadership and transformational leadership. (Wong & Law, 2002;
Mayer, Roberts, &Barsade, 2008).

In other words; artificial intelligence is totally changed decision making procedures in other
fields a.well, Artificial intelligence technologies like machine learning language, predictive
analysis, natural language helping organization to get the important details from very large
amount of data and analyze the decision in real time (Kaplan & Haenlein, 2019). Al language
and applications helps organizations to improve overall improve efficiency, improve

organization performance, it also helps in personalized solutions based on data.

Nevertheless, artificial intelligence has power to improve decision making by creation
predictive models, finding any abnormalities and by analyzing patterns (Bishop, 2006).

Artificial intelligence helps leaders to focus on strategic planning and exceptional decision



making by analyzing big data and with the help of automation (Davenport & Harris, 2007).
Moreover, the success of utilizing artificial intelligence into decision making process depends
on the integration between machines and humans, it also depends on the ethical

considerations based on the algorithm in decision making (Brynjolfsson & McAfee, 2017).

Companies can enhance their empathetic and innovative work environment, collaboration,
and decision-making results by effectively implementing correct artificial tool to elevate

Leadership” emotional intelligence skills (Rogers & Tibbenham, 2020).

Methodology:

This paper used qualitative research methodology. The qualitative research includes
organizing semi structured interviews with a group of leadership. participants. This method
ensures a proper evaluation of leader’s view, their perspective, what are the difficulties they
are facing, what are their suggestion on the integration“of emotional intelligence (EI) and
artificial intelligence (Al) in organization leadership. The outcome focuses on importance of
managing an environment that vales emotional intelligence while using ai technologies to

improve leadership decision making process.

Purposes and Goals:
The purpose of this research is to-evaluate the integration of emotional intelligence and

artificial intelligence in leadership, with the following goals:

e The goal is.to examine current beliefs and strategies of organizational leaders about
the integration of Emotional Intelligence (EI) and Artificial Intelligence (Al).

e The goal is to clarify strategies for properly integrating Emotional Intelligence (EI)
and “Artificial Intelligence (Al) to improve leadership decision making and
effectiveness.

e The goal is to provide practical suggestion to leaders needs integrate emotional
intelligence (EIl) and artificial intelligence (Al) to enhance their efficiency and

decision-making skills.



The correlation between emotional intelligence (El) and artificial intelligence (Al) in

Leadership

The mix of emotional intelligence (EI) and artificial intelligence (Al) gives a positive
opportunity to enhance organization effectiveness and leadership decision making in the
effective leadership. The literature review combines current research to explain the
exceptional support for the blend of emotional intelligence (El) and artificial intelligence (Al)

skills to reach exceptional leadership.
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1. Utilizing Emotional Intelligence:Artificial Intelligence can evaluate any amount of
data to give intuitive information on employee’s strength, team dynamics and the part
that need improvement. Leaders can get a great understanding of their
subordinate/team member’s emotional state, potential things causing stress that can
affect employee’s performance, levels of employee involvement by including
emotional intelligence. Leaders can also acquire personalized feedback on their
emotional intelligence (EI) competencies, self-awareness, empathy, communication

skills from Al powered tools. These kinds of tools can also evaluate employee



relations and offer personalized suggestion for enhancing emotional intelligence in

leadership.

Emotionally Intelligent Decision Support Systems:Artificial Intelligence can help
leaders in making emotional intelligence opinion by accessing data and considering
emotional factors that can have a positive result on outcomes. Al algorithms can
forecast how a given action will impact employee morale, team cohesiveness which

help leader to make more inclusive and considerate decision.

By incorporating artificial intelligence (Al): The effectiveness of leadership
development program can be improved by incorporating artificial “intelligence.
Artificial intelligence driven virtual reality and simulation experience offers helping
leaders to redesign their skills in emotional management, situation for improving
emotion intelligence competencies in a secure“manner, -motivation, and conflict
resolution. Al also has capabilities to instantaneous results and feedback, help leaders
to monitor the meeting, helping interaction with team members, it also helps in
presentation. Natural language processing:algorithms can evaluate, tone of voice,
facial expression, and speech pattern to evaluate emotional intelligence skills and
suggest correct recommendation for improvement. With the help of Al leaders can
effectively manage diversity, cultural difference, and inclusion with their team
through diversity training and cultural sensitivity. artificial intelligence (Al) has the
capability to suggest valuable insight on how leaders can change their approach to
effectively. motivate and engage team member with the help of data pertaining to

communication style, cultural norms, and social dynamics.

Continuous Learning and Adaptation: Al powered tools can analyze data from
feedback and interaction, enabling them to accommodate their strategies and
recommendations to enhance emotional intelligence in leadership. With the help of
machine learning algorithms these tools or system can improve their effectiveness and
personalization over time, helping leaders in managing adaptability in their
management of relationship and emotions. It also includes abilities like understanding
other people emotions, interpersonal abilities, self-control, and introspection.
Artificial intelligence is the creation of computer technologies that has capability to

complete the task with the help of algorithm that traditionally required human



intelligence. Artificial intelligence examples are machine learning, robotics, and

natural language processing.

Now, let's examine how the above concepts cover the framework of leadership. The effective
use of artificial technologies can be used to increase the emotional intelligence of leaders. Al
enabled tool can use data from facial expression, voice tone, communication pattern and
other nonverbal measure to suggest feedback on leaders’ emotional intelligence skills. These
systems can suggest customized recommendations and analysis for improving skills.in area
such as relationship development, communication, and empathy. Emotional intelligence is
important in suggesting the implementation and development of artificial intelligence

technologies in a responsible and ethical manner.

Artificial intelligence can improve leadership decision. making by suggesting
recommendation and insights based on data. In other~words, leaders must use emotional
intelligence to contextualize and examine the information given by artificial intelligence
system to effectively utilize decision making in leadership. This ensure the suggestions are
made considering emotional aspect and human involved. Developing a leadership approach
that prioritize the wellbeing and need of individual team member is important as suggested by
the combination of emotional intelligence (EI) with artificial intelligence (Al). Leaders can
choose both employees wellbeing and technology innovation by combining Artificial
Intelligence technologies with a human-centered leadership strategy. In summary the mix of
emotional intelligence and artificial intelligence gives amazing prospect for enhancing
promoting innovation, leadership efficient, accountable decision making, ethical decision in

diverse organization environment.

The Significance of Emotion in Al:

Emotions play very important role in human communication as they have an intense impact
on behavior, decision making and interpersonal connections. Including emotional intelligence
in artificial intelligence system is important for improving the relationship between machines
and human. This helps artificial intelligence to understand the user’s emotional conditions,
adjust the behavior accordingly and respond with empathy. Artificial intelligence with high
emotional intelligence can tailor interaction to individual users, promote more meaningful
connection, and predict their needs. There is lot of applications in different domains when

emotional intelligence integrated with artificial intelligence. Through the recognition of fine



emotional signs and provision of compassionate help emotional intelligence and Al can
provide more supportive organizational operational environment. By showing empathy for
customers problem and providing quick and effective solution, emotional intelligence chat

bots can enhance user satisfaction in customer service.

It is now clear that emotional intelligence is very important in achieving success in both
professional and personal area. While cognitive ability is the important part of tradition
intelligence test, emotional intelligence also includes the capacity to comprehend, identify
and regulate emotions. The capability to properly understand and manage emotions in
important in todays globalized environment both for as individual and their relationship with

the team.

Social awareness encloses the capability to appreciate and understandthe others feeling, show
proper empathy towards the viewpoint and properly navigate complex social interactions.
Relationship management need properly using emotions to communicate properly, establish a
good connection and handle issues is an effective way. Leaders with the high level of
emotional intelligence can have trust, they can manage the team effectively to achieve
common goals, promote transparent communication. These leaders have capacity to give
constructive feedback that involve.professional and personal growth, address the employee’s
concerns, listen their views. Nevertheless, Leaders with high level of emotional intelligence
shows outstanding skills in maintaining employee relationship, establishing healthy
environment, positively handle the workplace environment. In other words, emotional
intelligence is important for properly handling employees stress, improving mental wellbeing

of the employee and developing resilience.

Emotional intelligence plays important role in human relationship, it has big impact on
caliber and depth of emotional connections. Employees with high emotional intelligence can
communicate with their team member properly, communicate with them openly and honestly
and show empathy and understanding when they have disagreement. Employees can share
their emotions, acknowledge their team members feelings, self-awareness. On the other hand,
employees with emotion intelligence are better to solve conflicts with their team members,
Set and uphold healthy boundaries and they are also able to manage their interpersonal

challenges.



Not only interpersonal connections and workplace,but emotional intelligence is alsoimportant
in many aspects of our everyday life. It affects decision making and mental health both.
Person having high level of emotionalintelligence have both logical reasoning and emotional
intuition when making views or opinions. It directs to more equal and satisfying outcomes.
Nevertheless,Emotional Intelligence helps people with the skills they need to properly
overcome any obstacles, manage stress, and decision making. By developing their self-
regulation, self-awareness and empathy person can become more emotional intelligent and
stable in life. Emotional intelligence is excellent tool that improve professional and personal
success, improve general well being and strengthen interpersonal relationship. By realizing
the importance of emotional intelligence and continuously developing- its different
components people can thrive in a different environment .and  realize their full
potential. Emotional intelligence helps people to build important .connections, sole conflicts
and enjoy their life successfully with the help of empathy, authenticity, and perseverance in

both professional and personal environment both.

In last 2 decades Artificial Intelligence has become a strong force that is revolutionizing
industries, transforming day to day lifestyle, changing industries and improved work patterns.
Artificial intelligence technologies such as driverless vehicles, virtual assistant, household
robots are becoming necessities-«in all areas of life, giving outstanding prospect for
advancement and innovation. This paper examines the importance of artificial intelligence to

enhance leader’s efficiency and decision-making skills.

1. Improving Automationand Productivity: One of the main pros of integrating artificial
intelligence is. its capacity to improve productivity and automate repetitive work.
Artificial “intelligence enabled system can examine big data, make predictions
accurately- and quickly, detect patterns. Artificial intelligence enabled drones and
robots~are cutting expense, optimizing operations, and improving efficiency in
industries agriculture, shipping, manufacturer etc. In other words, acquiring artificial
intelligence driven process predictive maintenance and optimization allows industries
to minimize period of inactivity, optimize resource allocation, resulting in significant

improvement in profitability and efficiency.

2. Enhancing Decision-Making and Insight Generation: Artificial intelligence shows

outstanding expertise in analyzing complex data sets and deriving practical insight,



enabling decision maker with must have information to choose correct choices.
Artificial intelligence enabled analytical tools are helping decision making process in
industries like finance, healthcare, marketing, manufacturing etc. by analyzing trends,
suggesting best tactics, and predicting results. Organization can improve their
understanding of operational performance, customer behavior and marketing
dynamics by using predictive modeling techniques and machine learning algorithm.

This helps the industries to foster innovation and compete with the competitors.

Facilitating Personalization and Customization: Artificial intelligence helps enterprise
to get customized solution based on the requirement and it also provides personalized
experiences that help individual preferences and need. Artificial intelligences enable
suggestive engines in ecommerce uses preferences and behavior analysis to provide
individualized product recommendation based on thedata, which in results boost sales
and user engagement. By using artificial intelligence, industries can generate highly
and immersive designed experiences that directly connect with customers, which

helps in customer happiness and customer loyalty.

Promoting Creativity and Innovation: Regardless of common misconception artificial
intelligence enclose more.than:only optimization and automation. It also has the
capacity to restore innovation and -creativity. Artificial intelligence technologies, like
natural language processing (NLP), generative adversarial networks (GANSs) are
heling writers; artists,.designers to enhance the limit of their artistic talent. Artificial
intelligence_enabled algorithm and simulation are enhancing improvement and
innovations in all‘the sectors like, medical science, renewable energy etc. which help

them to-achieve new discoveries and insight.

Considering the ethical and sociological implications: When we integrate artificial
intelligence into different areas of our day-to-day life, it is very important to properly
acknowledge and handle the legal ethical and societal consequences. Privacy
problems, Algorithm prejudice, job displacement needs proper proactive steps and
thoughtful deliberation to reduce potential loss to ensure responsible deployment and
development of artificial intelligence system. Nevertheless, it is very important

prioritize the raising diversity, inclusivity, and openness in the process of governing



and developing artificial intelligence to establish confidence and make sure equal and

fair access to the artificial intelligence.

Now a days, decision making has become very complex due to plenty of data and
involvement of different contributors. Nevertheless, traditional decision support systems
(DSS) also giveuseful analytical tools, they ignore the influence of emotion on decision
making process. Emotionally Intelligent Decision Support Systems (EIDSS) are a new
approach that includes emotional intelligence into decision support system .to enhance

collaboration between machines and humans.

Emotionally Intelligent Decision Support Systems (EIDSS) are mix of traditional Decision
Support Systems (DSS) plus the capacity to correctively understand, recognize, and
efficiently react to human emotions. Emotionally Intelligent Decision Support Systems uses
machine learning, artificial intelligence, and affective programming/computing methods to
understand emotional signals, examine users’ emotion condition and customize the decision
assistance accordingly. The goal of Emotionally Intelligent Decision Support Systems
(EIDSS) is to enhance decision making by integration emotional intelligence, resulting in
higher decision quality, improved cognitive process and more intuitive and empathetic

interactions between machines and-humans.

Techniques for improving decision-making processes and fostering outstanding

leadership through the utilization of artificial intelligence:

Artificial intefligence can examine the large volume of data, offering leaders valuable insight
that can_help to make correct decision. Leaders can improve their understanding of current
trends, client preferences and other areas impacting the business by implementing artificial
intelligence enable analytical solutions. It helps in implementation of strategic and well

informant decision making process.

Predictive Analytics:Artificial Intelligence system can make future prediction by analyzing
the past data. This feature helps the leaders to proactively detect potential dangers, anticipate
trends and take advantage of available opportunities. Predictive analysis can also improve
decision making in other fields like risk management, resource allocation and strategic

planning. Artificial intelligence related system can suggest personalized suggestion that are



individualized to match with individual leadership preferences and style. Artificial
Intelligence powered development programs can help leaders with the direction and feedback

to improve their leadership effectiveness and abilities.

Natural Language Processing (NLP):Natural Language Processing simplify the
examination and understanding of human language by artificial intelligence system, by
enclosing written text and spoken conversations. Leaders can use Natural Language
Processing (NLP) system to perform activities like creating summaries, analyzing sentiment,
and extracting information. It can also help in smooth decision-making process.by making

them efficient and providing correct insight.

Artificial intelligence can automate repetitive procedures and operations, enabling leaders to
dedicate their effort and time into different places. Leaders:can enhance resource focus and
allocation on leadership development and strategic decision-making activities by allocating
boring repetitive work to artificial intelligence powered system. Artificial intelligence
technology can improve collaboration by . suggesting common platform for proper
communication, information sharing, project management hence helping collaboration
between leaders and teams. Chat bots and virtual assistant can improve communication
channels and improve teams access to information, so making a workplace that is both

innovative and collaborative.

Al powered learning tools can provide customize learning based on individual employee
needs and role preferences for leadership development program. Such tools can also suggest
training courses based on roles and responsibility that can helpleaders to improve their and

team’s ability to stay'updated with current trends and skills.

Al can also help in ethical decision based on the available data by analyzing conflict of
interest, business, and ethical consequences. By using above techniques leaders can use Al to
improve employee performance, improve their decision-making process, avoid conflicts, and
improve leadership skills to motivate teams to achieve organization objectives and
employee’s overall growth.

Strategies for effectively utilizing the combination of Emotional Intelligence (EI) and
Artificial Intelligence (Al) in leadership:



1. Use Al powered tool to improve emotional intelligence in employees and leaders.
This can help individual to improve their emotional strength and help leaders to
customize their team development program accordingly.

2. Use Al algorithms into organizations feedback systems to offer leaders immediate,
data-based insights on their leadership effectiveness.

3. Employ artificial intelligence to study team dynamics and interpersonal interactions
within leadership teams and throughout the organization, with a focus on emotional
intelligence.

4. Utilize Al-driven assessments to evaluate the culture and atmosphere of an
organization, identifying specific areas where emotional intelligence can be enhanced

on a systemic level.

Implications and future directions:

The findings of this research have several implications for researchers who are interested in
emotional intelligence (EI) and artificial intelligence (Al) in leadership, organization leaders
and HR professional. Leaders that have emotional-intelligence caneffectively utilize Artificial
Intelligence capabilities. Additionally, organizations.-should allocate resources towards
training and development initiatives that improve leader’s emotional intelligence skills, while
also offering chances to utilize artificial intelligence tools for assistance in decision-making.
Furthermore, it is recommended. that future studies investigate methods of incorporating
artificial intelligence, such._as affective computing and emotional Al, to improve the

empathetic and intuitive aspects of decision-making.

Conclusion:

Leaders acknowledge the importance of emotional intelligence in improving leadership skills,
there is still Tack of uses of artificial intelligence in decision making process. Leaders with
high level of emotional intelligence display more positive attitude for use of artificial
intelligence in decision making process. Finding shows that integrating emotional
intelligence (EI) and artificial intelligence (Al) improve better decision-making process, less
conflict, avoid biasness, better problem-solving abilities, improved flexibility, and better

employee engagement.

The integration of EIl and artificial intelligence can make big difference in any industry.

There is no doubt Al and EI both are transforming our day-to-day aspects of life, daily



activities, automating everyday job processes, it also has great impact on social interactions,
by automating everyday tasks we are increasing efficiency, it is also helping in great
decision-making and providing valuable insights. If we utilize emotional intelligence and
artificial intelligence in an ethical and responsible manner, Leaders can discover endless
opportunity for process improvement, advancement, revenue generation, overall company

success, and creating a better enduring and promising future for everyone.

In conclusion, Artificial Intelligence, and Emotional Intelligence both play vital role in
improving leadership. The integration of emotional intelligence with artificial.intelligence
gives an outstanding approach to improving the accuracy and efficiency of leadership
decision-making, toachieve outstanding leadership performance. By integrating emotional
intelligence (El) with the artificial intelligence (Al), organizations can maximize the

interaction, collaboration between machines and humans to achievegreat success.

COMPETING INTERESTS DISCLAIMER:
Authors have declared that they have no known competing financial interests OR non-financial interests OR
personal relationships that could have appeared to influence the work reported in this paper.

References:

1. Bishop, C. M. (2006). Pattern recognition and machine learning. Springer.

2. Brackett, M. A., & Salovey, P. (2006). Measuring emotional intelligence with the
Mayer-Salovery-Caruso Emotional Intelligence Test (MSCEIT). Psicothema,
18(Suppl), 34-41.

3. Brynjolfsson, E.; & McAfee, A. (2017). The business of artificial intelligence.
Harvard Business Review, 95(1), 60-67.

4. Davenport,.T. H., & Harris, J. (2007). Competing on analytics: The new science of
winning. Harvard Business Press.

5. Fonseca, J., Santos, R., & Nisiyama, M. (2020). Artificial intelligence to support
emotional intelligence in leadership: A review and a conceptual framework.
International Journal of Information Management, 55, 102121.

6. Garcia-Carbonell, N., Delgado-Marquez, B. L., & Alarcén-del-Amo, M. C. (2021).
Virtual reality and emotional intelligence: A literature review and a framework for
future research. Frontiers in Psychology, 12, 623607.

7. Dwivedi, D. (2014). New Dimensions of HRM: Performance Management.



10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

George, J. M. (2000). Emotions and leadership: The role of emotional intelligence.
Human Relations, 53(8), 1027-1055.

Goleman, D., Boyatzis, R., & McKee, A. (2002). Primal leadership: Realizing the
power of emotional intelligence. Harvard Business Press.

Dwivedi, D. (2018). Stress Management in Software Industry.

Kaplan, A. M., & Haenlein, M. (2019). Siri, Siri, in my hand: Who's the fairest in the
land? On the interpretations, illustrations, and implications of artificial intelligence.
Business Horizons, 62(1), 15-25.

Mayer, J. D. (2019). Artificial intelligence as a tool for understanding and enhancing
emotional intelligence. Emotion Review, 11(1), 73-81.

Mayer, J. D., Roberts, R. D., &Barsade, S. G. (2008). Human abilities: Emotional
intelligence. Annual Review of Psychology, 59, 507-536.

Dwivedi, D., & Agarwal, S. (2024). Green Technology and Its Effect on the Modern
World. In Green Innovations for Industrial Development and Business Sustainability
(pp. 120-126). CRC Press.

Mewafarosh, R., Agarwal, S., & Dwivedi, D. (2024). Balancing FOMO and Digital
Detoxification. In Business Drivers in Promoting Digital Detoxification (pp. 1-15).
IGI Global.

Rogers, H., & Tibbenham,.J. (2020). The future of leadership: Combining emotional
intelligence and artificial intelligence. Human Resource Development International,
23(3), 313-332.

van Kleef, G. A., Oveis, C., Homan, A. C., van der Lowe, |., & Keltner, D. (2019).
Power and.negotiation: How power shapes who gets what. Organizational Dynamics,
48(1),5-14.

Wong, ‘C. S;; & Law, K. S. (2002). The effects of leader and follower emotional
intelligence on performance and attitude: An exploratory study. The Leadership
Quarterly, 13(3), 243-274.

Dwivedi, D. (2015). Impact of Information Technology on the Productivity of the
Organization. HR Journal of Management. 7. 77.

Boyatzis, R. E., & McKee, A. (2019). Resonant Leadership: Renewing Yourself and
Connecting with Others Through Mindfulness, Hope, and Compassion. Harvard
Business Press.

Roshani, P., & Dwivedi, D. (2021, December). A study on factors affecting buying of
cosmetic products with reference to males in Ghaziabad. In ICRMAT (pp. 259-261).



22.

23.

24.

25.

26.
27.

28.

Goleman, D. (1995). Emotional Intelligence: Why It Can Matter More Than 1Q.
Bantam.

Westerman, G., Bonnet, D., & McAfee, A. (2019). Leading Digital: Turning
Technology into Business Transformation. Harvard Business Press.

Salovey, P., & Mayer, J. D. (1990). Emotional intelligence. Imagination, Cognition
and Personality, 9(3), 185-211.

Dwivedi, D. (2011). Stress Management: How to Reduce and Manage Workplace
Stress. Juris Ray. 5.

Goleman, D. (1995). Emotional intelligence. New York, NY: Bantam Books.
Davenport, T. H., & Harris, J. (2017). Competing on analytics: Updated, with a new
introduction. Harvard Business Press.

Mayer, R. C., & Davis, J. H. (1999). The effect of the performance appraisal system
on trust for management: A field quasi-experiment..Journal of Applied Psychology,
84(1), 123-136.



