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This study addresses a fundamental gap in extant literature by exploring the psychological factors
influencing the credit card usage behaviour of young banking professionals in Sri Lanka. A
positive correlation was found for Credit Card Usage and the independent constructs. At last the
most powerful factor of credit card usage amongst young professional bankers in Sri Lanka was
found to be Convenience. Overall, the results are significant for financial institutions intending to
shape their credit card facilities & services purely for banking professionals.
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