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Please write a few sentences regarding the
importance of this manuscript for the scientific
community. A minimum of 3-4 sentences may be
required for this part.

Health care is one of the critical service areas for the community. The perception of healthcare

seekers is crucial for identifying any gap in service quality. Hence the mapping of perception of
heath care seekers ( patients) are crucial. Hence the topic of the manuscript touches important

part of human’s life.
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you suggest the addition (or deletion) of some
points in this section? Please write your
suggestions here.

Is the manuscript scientifically, correct? Please
write here.

A literature review would have been elaborative.

Are the references sufficient and recent? If you
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