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PART1:ReviewComments 

Compulsory REVISIONcomments Reviewer’scomment Author’s Feedback (Please correct the manuscript and highlight that 
partinthemanuscript.Itismandatorythatauthorsshould 
writehis/herfeedbackhere) 

Please write a few sentences regarding the 
importanceof this manuscript for the scientific 
community. Why doyou like (or dislike) this 
manuscript? A minimum of 3-4sentencesmaybe 
requiredfor thispart. 

ThismanuscriptprovidesvaluableinsightsintothequalityofagritourismservicesinKerala,India,focu
sing on both domestic and foreign tourists' experiences. I appreciate several aspects of this 
study. Itaddresses an important and growing sector of tourism that combines agriculture and 
travel experiences,which has potential economic and cultural benefits for ruralcommunities. 
Theresearch uses a well-
establishedmethodology(SERVQUALmodel)toassessservicequalityacrossmultipledimensions,p
roviding a comprehensive view of tourist satisfaction and areas for improvement. The study 
identifiesspecific gaps in service quality, such as the need for better signage,trained guides, 
and accessibilityfeatures for disabled visitors. These findings can directly inform policy and 
business decisions to 
enhancetheagritourismexperience.Bycomparingdomesticandforeigntourists'perspectives,there
searchhighlights important differences in expectations and perceptions, which is crucial for 
tailoring services 
todifferentmarketsegments.Themanuscriptcontributestothebroaderunderstandingofsustainablet
ourismdevelopment,particularlyinruralareas,whichisincreasinglyimportantinthecontextofglobal 
economicandenvironmentalchallenges. 
 

 

Isthetitleofthearticlesuitable? 
(Ifnotpleasesuggestanalternativetitle) 

Suggestedalternativetitle: 
"ComparativeAnalysisofAgritourismServiceQualityforDomesticandForeignTouristsinKerala:ASE
RVQUALApproach" 

Rationaleforthesuggestedtitle: 
It emphasizes the comparative aspect of the study between domestic and 
foreign tourists.ItexplicitlymentionstheSERVQUALmethodology,whichisakey 
aspectoftheresearch.Itretainsthe focusonagritourism,service 
quality,andtheKeralalocation. 
Theword"Analysis"suggestsa morein-depthstudyratherthanjusta descriptionofquality. 
Thisalternativetitleprovidesamore 
preciserepresentationoftheresearchconducted,highlightingitscomparativenatureandthespeci
ficmethodology used.Itwouldgivepotentialreadersacleareridea of 
whattoexpectfrom thestudy. 
 

 

Is the abstract of the article comprehensive? Do 
yousuggesttheaddition(ordeletion)ofsomepoints
inthissection?Please writeyour 
suggestionshere. 

The abstract of the article is generally comprehensive, covering key aspects of the study 
including the 
aims,objectives,methodology,results,andconclusion.However,thereareafewareaswhereitcouldb
eimprovedforclarity andcompleteness. Herearemy suggestionsforadditionsandmodifications: 

Additions: 
 

1. Samplesize:Includethetotalsamplesize(300)inthemethodologysection. 
2. Specificanalysis methods:Mention the useofthe SERVQUAL model and Wilcoxon signed 

ranktestinthe methodology. 
3. Keyfindings:Addabriefstatementabouttheoverallsatisfactionlevelsofdomesticversus 

foreigntourists. 
4. Implications:Includeasentenceonthepracticalimplicationsofthefindingsforagritourismop

eratorsandpolicymakers. 
 

Modifications: 
 

Condensethebackgroundinformation:Thefirstpartoftheabstractcontainsgeneralinformationab
outtourismandagritourismthatcouldbeshortenedto focusmoreonthestudy'sspecificcontext. 
Clarifytheobjective:Thecurrentobjectiveisverybroad.Itcouldbemorespecific,reflectingthecom
parativenature ofthe studybetweendomestic andforeigntourists. 
Restructureforclarity:Organizetheresultssectionmoresystematically,presentingthemainfindin
gsbeforedelving intospecific service gaps. 
These changes would make the abstract more focused and informative, providing a clearer 
overview ofthestudy'spurpose,methods, findings,andsignificance. 
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Aresubsectionsandstructureofthemanuscri
ptappropriate? 

Yes  

Please write a few sentences regarding the 
scientificcorrectness of this manuscript. Why do 
you think 
thatthismanuscriptisscientificallyrobustandtech
nically 

The manuscript demonstrates scientific correctness through its use of established research 
methodologies,particularly the SERVQUAL model and Wilcoxon signed rank test, which are 
appropriate for 
evaluatingservicequalityandcomparingpairedobservationsintourismstudies.Thestudy'srobustne
ssisfurther 
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sound?Aminimum of3-
4sentencesmayberequiredforthispart. 

evidencedbyitsstructuredapproachtodatacollection,usingabalancedsampleofdomesticandforeign 
tourists(150each),anditscomprehensiveanalysisacrossmultipledimensionsofservicequality,prov
idinga nuanced understanding of agritourismexperiencesinKerala. 
 

 

Arethereferencessufficientandrecent? 
Ifyouhavesuggestions of additional 
references, please mentiontheminthe review 
form. 
- 

The references provided are generally relevant to the topic of tourism service quality and 
satisfaction.However,there areafewpointstoconsiderregarding theirsufficiencyandrecency: 
Recency: The references range from 2014 to 2023, with most falling within the last 5-6 years. 
This isgenerallyacceptable,butincludingmorereferencesfromthelast2-
3yearswouldstrengthenthemanuscript'scurrency. 
Relevance: While many references focus on tourism service quality, there seems to be a lack of 
sourcesspecifically addressing agritourism. Including more references on agritourism would 
better support thestudy'sspecific focus. 
Geographicaldiversity:Thereferencescovervariousregions,whichisgoodforprovidingaglobalpers
pective. However,moresourcesspecific to KeralaorIndianagritourismwouldbebeneficial. 
Methodological relevance: There could be more references specifically related to the 
SERVQUAL model intourismcontexts. 
Including these or similar recent, agritourism-focused references would enhance the literature 
base of themanuscriptandprovidemore contextfor thespecific typeof tourismbeingstudied. 
 

 

MinorREVISIONcomments 
 

Isthelanguage/Englishqualityofthearticlesuitab
leforscholarlycommunications? 

 
The language and English quality of the article is generally understandable, but it falls short of the 
standardtypicallyexpectedforscholarly communications.Thereareseveralareaswhereimprovementscould 
bemade: 

 
Grammatical errors: There are numerous instances of incorrect grammar throughout the text. For 
example, in theabstract: "Tourism has been an essential component of human civilization since the 
beginning, evolving throughvariousforms,phases,and practicesoverthecenturies."Thissentenceisrun-
onand couldbesplitforclarity. 
Inconsistent tense usage: The article switches between past and present tense inconsistently. For 
instance, in theresults section, it uses present tense ("reveals", "indicates") when discussing findings, 
which is usually presentedin pasttense inacademic writing. 
Awkward phrasing: Some sentences are structured in a way that makes them difficult to read. For 
example: "Outoffourtangibleservices,bothdomesticandforeigntourists 
markednegativegapscoreforsignage boardfacilities(-0.2and -0.3respectively)." 
Lack of academic tone: Some phrases are too colloquial for scholarly writing. For instance, 
"Agritourism is a typeoftourismthatusesagricultural lifeasa touristattraction" could bemoreformallystated. 
Punctuationerrors: 
Therearemisplacedormissingcommasinseveralsentences,affectingreadability.Formattinginconsistencie
s:Theuseofcapitalization inheadingsand subheadingsisinconsistent. 
Repetition:Someideasandphrasesareunnecessarilyrepeated,whichreducestheoverallclarityandimpactofth
ewriting. 

Toimprovethelanguagequalityforscholarlycommunication,thearticlewouldbenefitfrom:A

thoroughproofreadingandeditingprocess. 
Moreconsistentuseofacademic languageand tone. 
Careful attention to grammar, punctuation, and tense 
consistency.Restructuring 
ofsomesentencesforclarityandconciseness. 
Elimination of 
redundancies.Standardizati
onofformatting. 

 
These improvements 
wouldenhancethearticle'sreadabilityandprofessionalappearance,makingitmoresuitableforscholarlypublica
tion. 
 

 

Optional/Generalcomments   



ReviewForm3 

Createdby:DR Checkedby:PM Approvedby:MBM Version:3(07-07-2024) 

 

 

 
 

PART  2: 
 

 
Reviewer’s comment Author’s comment(if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should 
write his/her feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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