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This descriptive-correlational study aimed to examine the relationship between product quality 
dimensions and brand loyalty. There were 259 respondents in six cosmetic industries in Davao del 
Norte who were chosen through stratified sampling. This study used two adapted questionnaires. 
Mean, Pearson r and standard deviation were used as statistical tools. The study involved 
analyzing data from respondents who provided ratings on various dimensions of product quality and 
brand loyalty indicators. The results revealed that product quality dimensions such as 
environmental friendliness, conformance, aesthetic, perceived quality, performance, reliability, 
serviceability, and durability were rated very highly by the respondents 
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