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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct 
the manuscript and highlight that part in the 
manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
 
4. Are subsections and structure of the manuscript appropriate? 

 
5. Do you think the manuscript is scientifically correct? 

 
6. Are the references sufficient and recent? If you have suggestion of 

additional references, please mention in the review form. 
 
(Apart from above mentioned 6 points, reviewers are free to provide 
additional suggestions/comments) 
 

 
 
This manuscript provides a good finding towards community. Hence the way to present the finding 
should be clear so that the readers can have a better understanding about the scenario.  
 
 
Suitable 
 
 
Good 
 
Need to revise accordingly. Refer to the comments provided on the manuscript. 
 
Yes 
 
 
The references sufficient and quite recent. However the format of citation and also the list of 
references should be corrected.  
 
 

 

Minor REVISION comments 
 
1. Is language/English quality of the article suitable for scholarly 

communications? 
 

 
It would be better if the author can ask someone to proofread the sentences. 
 

 

Optional/General comments 
 

- The discussion on this concept of e-banking is quite long. Should break into few 
paragraphs. At the end of this section 1.1, no more discussion about the concept but more 
to the scenario in Kenya.  

- Under Data Analysis section it would be great if authors can show figures that explain 
about correlation and put separately (not in the sentence) the proper formula of multiple 
regression. 

- Research framework should be included that exhibits about the dependent and 
independent variables used in this study. 

- Explain also the values of standard deviation as some of the readers may not understand 
what does the values means? Just take 1 value then explain or explain for overall of SD 
briefly. 

- For correlation analysis, it would be better if the authors can include the graph to represent 
the finding. It is because the graph can exhibit a better understanding about the correlation. 

- Any previous studies that can support your finding? 

- All the findings explain within the period of study from December 2022 and July 2023? 
Please highlight once again on the result section. 
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Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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