
Editor’s Comment: 

I have read all the files referring to the JERR 117954 Work with the title “Customer satisfaction in 

concrete distribution” in the first version, and with the title “Improve customer satisfaction through effective 

concrete distribution strategies” in the second improved version. I realize that the authors have 

satisfactorily made the improvements recommended by the referees. 

Therefore, I believe that the article can already be published. 
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