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Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
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6. Are the references sufficient and recent? If you have suggestion of 
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1. Yes,  
The manuscript could be important for the scientific community, particularly for those 
interested in business process improvement, sales analysis, and root cause analysis 
methodologies. 

2. Yes 
 

3. Yes, the abstract of the article is comprehensive. It effectively summarizes the key 
elements of the stud 

 
4. Yes. the manuscript's subsections and structure are well-organized, guiding the reader 
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5. Based on the information provided, the manuscript appears to follow scientific principles 
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The research demonstrates a strong effort to investigate sales problems within XYZ Company and 
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