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Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 
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3. Is the abstract of the article comprehensive? 
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Yes. Making loyal customers has become more important for the survival of any business. 
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Yes, but the hypothesis testing mentioned under the results should be written clearly. 
Further, the p value mentioned between customer satisfaction and loyalty is more than 0.05. 
Yes. It is better if the direct, indirect and total effect between constructs explained clearly in 
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