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EDITORIAL COMMENT'’S on revised paper (if any)

Authors’ response to editor’s comments

1. Please name the questions used in the questionnaire and explain the
selection of those particular questions and rejecting the others. Also, the
author should provide the sample questionnaire (appendix).

Explanation of Selection and Rejection of Questions

The questions in this questionnaire were selected based on service attributes that are significant and relevant to the passenger
experience on the Sabuk Nusantara 68 Ship, such as cleanliness, punctuality, safety and staff friendliness.

Rejection of other questions was based on considerations that these service attributes might be less relevant or less significant in the
context of this research or could be considered too subjective to be assessed by passengers.

By using this questionnaire, researchers were able to obtain valuable information about the level of passenger satisfaction with the
services provided by Kapal Sabuk Nusantara 68 and identify areas that need to be improved to enhance the overall passenger
experience.
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