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the manuscript and highlight that part in the 
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his/her feedback here) 

Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
 
4. Are subsections and structure of the manuscript appropriate? 

 
5. Do you think the manuscript is scientifically correct? 

 
6. Are the references sufficient and recent? If you have suggestion of 

additional references, please mention in the review form. 
 
(Apart from above mentioned 6 points, reviewers are free to provide 
additional suggestions/comments) 
 

 
Yes 
Model ourperforms using XGBOOST algorithm by giving lower no of true negatives while  
compared to other algorithms like RF  and Decision Tree. 
 
Forecasting customer attrition using the effective XGBOOST algorithm  in the telecom 
sector  
 
 
Yes 
 
In performance analyses like AUC ROC can be used and  comparision of XGBOOST with 
other algorithms can be shown in table format.Also preprocessing not explained properly in 
which way they selected features? 
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yes 

 

Minor REVISION comments 
 
1. Is language/English quality of the article suitable for scholarly 

communications? 
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Optional/General comments 
 

 
 
Yes .Machine learning process are explained as per the procedure in predicting best model using 
confusion matrix 
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