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Please write a few sentences regarding the importance of this 
manuscript for the scientific community. Why do you like (or 
dislike) this manuscript? A minimum of 3-4 sentences may be 
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Novel and relevant topic which can be helpful to the hospitality industry to integrate 
guest relation and to persolinalise interactions 
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Is the abstract of the article comprehensive? Do you suggest 
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Yes, abstract is suitable and precise  

Are subsections and structure of the manuscript appropriate? yes  

Please write a few sentences regarding the scientific 
correctness of this manuscript. Why do you think that this 
manuscript is scientifically robust and technically sound? A 
minimum of 3-4 sentences may be required for this part. 
 

Hospitality industry is highly competitive and embracing change and technology so 
frequently. Hence this study will be helpful. The methods of data collection used in 
this study are appropriate. It would be better if the author could provide the sample 
size, percentage of respondents for each question etc 
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