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Author’s Feedback (Please correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Please write a few sentences regarding the
importance of this manuscript for the scientific
community. Why do you like (or dislike) this
manuscript? A minimum of 3-4 sentences may be
required for this part.

This research study is highly relevant to the Hospitality and Tourism industry, as it explores the
transformative potential of artificial intelligence (Al) within this sector. Al technology offers numerous
opportunities to enhance service delivery and improve overall customer experiences. This study aims
to address critical gaps in our understanding of how Al can be effectively integrated into hospitality
operations, ultimately leading to improved business outcomes and customer satisfaction.

Is the title of the article suitable?
(If not please suggest an alternative title)

| would suggest a topic: Human vs. Machines: A Tool for Innovating Hospitality Business

Is the abstract of the article comprehensive? Do
you suggest the addition (or deletion) of some
points in this section? Please write your
suggestions here.

For the Research Methodology, Add the type of research study and the respondents of the study

Are subsections and structure of the manuscript
appropriate?

Yes

Please write a few sentences regarding the
scientific correctness of this manuscript. Why do
you think that this manuscript is scientifically
robust and technically sound? A minimum of 3-4
sentences may be required for this part.

The purpose of this study was to provide valuable insights for service professionals in the hospitality
industry. While the research produced significant findings, a key challenge was identifying and
engaging the appropriate respondents. The study addressed various areas within the industry,
enhancing its overall significance and relevance.

Are the references sufficient and recent? If you
have suggestions of additional references, please
mention them in the review form.

Some of the references used in this study are outdated. To enhance its relevance and timeliness, it is
important to incorporate more current resources that reflect the latest trends and developments in the
hospitality industry.
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suitable for scholarly communications?

Yes. The communication is valid and educational,
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