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PART 1:    
              Journal Name: Asian Journal of Education and Social Studies  
          Manuscript Number: Ms_AJESS_126966 
    
      Title of the Manuscript:  

Exploring The Effect of Reliability and Responsiveness on Customer Satisfaction at Kadron 
Photography 

      
     Type of Article : Original Research Article 

 
 
 
  
PART 2:  
FINAL EVALUATOR’S comments on revised paper (if any) Authors’ response to final evaluator’s comments 
The author has not added the location from where the sample 
has been collected. The instrument (Questionnaire) used for 
data collection has also not been mentioned. Font used for 
mentioning sources of figure 1 & figure 2 is not in 
synchronisation (different font size). Literature review section is 
still not separately created.  

1. Sample location have been added 
2. Research instrument have been added as well as the source of 

reference 
3. The font size in figures 1 and 2 has been adjusted 
4. Literature review section has been separated 

 


