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EDITORIAL COMMENT’S on revised paper (if any) Authors’ response to editor’s comments 

After careful perusal of the revised manuscript done as per the 
recommendations of the external experts, I hereby recommend  
ACCEPTANCE of the paper for publication provided that the following 
residual items are addressed in the final version: 

1. Add Standard deviation to descriptive tables with mean. Remove the 
rank column. 

 

2. Mention in the methodology if a normality test was performed or the 
researchers assumed that the data is normally distributed, hence, 
ANOVA was used for mean comparison of the groups. 

 

 

 

 

 

3. ANOVA results yielded significant, show the posthoc test for multiple 
comparisons, and discuss.  

 

 

4. Add insights into the additional statistical results in the formulation of 
the conclusion and recommendation. 

 
 
 
 
 
 
The standard deviation was added and details about its discussion were reflected in the manuscript. 
 
 
 
Normality test was performed hence, ANOVA was used for mean comparison of the groups and in identifying significant differences across 
agencies. After calculating the mean for each group in the analysis, a Post Hoc Analysis was conducted. TheTukey-Kramer, also known 
as Tukey's HSD (Honestly Significant Difference) test, is a statistical method used to determine which specific group means are different 
after conducting an ANOVA (Analysis of Variance). It is particularly useful when in group data to identify if there exist differences between 
group means while controlling the Type I error rate. An ANOVA indicating significance suggests at least one group mean differs from 
others, but to identify specific differences, pairwise comparisons are often conducted. Tukey’s HSD obtains its inference by comparing the 
difference between the pairwise comparison (Q statistic) with the determined critical value from the Tukey’s table. This discussion was 
reflected in the methodology, particularly in the treatment of the data.  
 
 
 
The added information about the posthoc analysis using the Tukey-Kramer, also known as Tukey's HSD (Honestly Significant Difference) 
test was reflected in the discussion. A separate table about it was added and the discussion pertaining the results was reflected also in the 
manuscript.   
 
 
 
Analysis, discussion, and implications were added after including the results of the posthoc analysis. It was reflected in the manuscript to 
enrich the findings of the study.  

 


