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Reviewer’s comment Author’s Feedback (Please correct the manuscript and highlight that 
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his/her feedback here) 

Please write a few sentences regarding the 
importance of this manuscript for the scientific 
community. Why do you like (or dislike) this 
manuscript? A minimum of 3-4 sentences may be 
required for this part. 
 

This paper proposes a comprehensive framework for integrating operations and risk management 
practices between traditional financial institutions and fintech companies. This paper identifies the 
critical need for a unified framework integrating the risk management practices of traditional financial 
institutions and fintech companies. The proposed framework leverages AI and ML to enhance the 
accuracy and comprehensiveness of risk assessments, utilizing a centralized data repository for real-
time risk assessment. 

 

Is the title of the article suitable? 
(If not please suggest an alternative title) 

 

Yes  

Is the abstract of the article comprehensive? Do 
you suggest the addition (or deletion) of some 
points in this section? Please write your 
suggestions here. 

 

Yes  

Are subsections and structure of the manuscript 
appropriate? 

Yes  

Please write a few sentences regarding the 
scientific correctness of this manuscript. Why do 
you think that this manuscript is scientifically 
robust and technically sound? A minimum of 3-4 
sentences may be required for this part. 

This study employs a mixed-methods research design, combining quantitative and qualitative 
approaches to explore the integration of AI and ML in risk management for fintech and traditional 
financial institutions. The population includes banks, credit unions, insurance companies, and fintech 
firms that have integrated or are integrating AI and ML into their risk management frameworks. 
Stratified sampling ensures representation from 7 fintech companies and seven traditional financial 
institutions, with three key professionals (Chief Risk Officer, Head of IT, and Compliance Officer) from 
some participating organizations. 
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