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Review Form 3

PART 1: Review Comments

Compulsory REVISION comments Reviewer’'s comment Author’s Feedback (Please correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write

his/her feedback here)

Please write a few sentences regarding the
importance of this manuscript for the scientific
community. Why do you like (or dislike) this
manuscript? A minimum of 3-4 sentences may be
required for this part.

Is the title of the article suitable?
(If not please suggest an alternative title)

Is the abstract of the article comprehensive? Do
you suggest the addition (or deletion) of some
points in this section? Please write your
suggestions here.

Are subsections and structure of the manuscript
appropriate?

Please write a few sentences regarding the
scientific correctness of this manuscript. Why do
you think that this manuscript is scientifically
robust and technically sound? A minimum of 3-4
sentences may be required for this part.

Are the references sufficient and recent? If you
have suggestions of additional references, please
mention them in the review form.
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Minor REVISION comments

Is the language/English quality of the article
suitable for scholarly communications?

Optional/General comments

Your abstract is well-structured and clearly presents the study’s objectives, methods, results, and
conclusions. Here are a few suggestions to enhance clarity and readability:
1. Introduction:

(0]

(0]

Consider specifying the time frame of the study to provide context.

Briefly mention why Ghana was chosen as the study location.

2. Literature Revevew:

o0 Complete part is missing
3. Methods:
o Clarify the selection criteria for the participants.
0 Mention the duration of the data collection process.
o0 Ensure that all verbs are in the past tense for consistency (e.g., “was employed”
should be “were employed”).
o0 Complete the sentence about ethical guidelines.
4. Results:
o Ensure consistency in the presentation of percentages (e.g., “70.0%" vs. “62.0%").

5. Conclusion:

0 Summarize the implications of the findings for the banking sector in Ghana.

0 Suggest potential areas for future research.

o0 Ensure that all key findings are clearly stated and supported by data. For example,
specify the exact percentages for awareness, understanding, and positive perceptions.

o0 While the positive aspects of Al integration are well-highlighted, ensure that the
challenges and limitations are equally addressed. This will provide a more balanced
view.

o0 While the positive aspects of Al integration are well-highlighted, ensure that the
challenges and limitations are equally addressed. This will provide a more balanced
view.

o0 While the positive aspects of Al integration are well-highlighted, ensure that the
challenges and limitations are equally addressed. This will provide a more balanced
view.

o0 While the positive aspects of Al integration are well-highlighted, ensure that the
challenges and limitations are equally addressed. This will provide a more balanced
view.
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Reviewer’'s comment

Author’'s comment (if agreed with reviewer, correct the manuscript and highlight
that part in the manuscript. It is mandatory that authors should write his/her
feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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