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Compulsory REVISION comments 
 

Reviewer’s comment Author’s Feedback (Please correct the manuscript and highlight that part in the 
manuscript. It is mandatory that authors should write his/her feedback here) 

Please write a few sentences regarding the importance of 
this manuscript for the scientific community. Why do you 
like (or dislike) this manuscript? A minimum of 3-4 
sentences may be required for this part. 
 

Implementing an Online Crime Report System using the Rapid Application 

Development methodology offers many benefits: 

i. Improved accessibility: Citizens can report crimes and submit 

information at any time, potentially increasing reporting rates by up to 

25% . 

ii. Enhanced data management: Digital reports can be easily stored, 

retrieved, and analysed, reducing data entry errors by up to 40% . 

iii. Increased efficiency: Automating the initial reporting process can free 

up to 20% of officer time for more critical tasks . 

iv. Greater public engagement: User-friendly online systems have been 

shown to increase citizen tip submissions by up to 35% . 

v. Cost-effectiveness: Implementing Online Crime Report System can 

lead to a 15-20% reduction in administrative costs for law enforcement 

agencies . 
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Is the abstract of the article comprehensive? Do you 
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yes  

Are subsections and structure of the manuscript 
appropriate? 

yes  

Please write a few sentences regarding the scientific 
correctness of this manuscript. Why do you think that this 
manuscript is scientifically robust and technically sound? 
A minimum of 3-4 sentences may be required for this part. 

This study introduces a centralized platform for nationwide crime reporting, 

ensures user anonymity to protect privacy, implements a feedback mechanism 

for tracking report progress, and offers summarized crime indexes for 

contextual crime rate information. These features enhance accountability for 

both reporters and security agents, fostering transparency through transparent 

tracking mechanisms. 
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Some figures like (5,11,12,13) are not clear. 
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