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Compulsory REVISION comments

1. Is the manuscript important for scientific community?
(Please write few sentences on this manuscript)

2. lIs thetitle of the article suitable?
(If not please suggest an alternative title)

3. Is the abstract of the article comprehensive?
4. Are subsections and structure of the manuscript appropriate?
5. Do you think the manuscript is scientifically correct?

6. Are the references sufficient and recent? If you have suggestion of
additional references, please mention in the review form.

(Apart from above mentioned 6 points, reviewers are free to provide
additional suggestions/comments)

Yes, it is.

Yes, it is.

Yes, it is.

There is no section dedicated to literature review, and if the researcher included previous
studies within the introduction, this is not enough. It would be logical to add a section for
literature review related to the topic.

It would be great to explain more about the theory of customer regret in addition to
customer dissatisfaction.

Citing more and more recent references would add more value to the current study.

Future studies are well referenced, and it is necessary to explain the limitations of the study
more clearly.

Minor REVISION comments

1. Islanguage/English quality of the article suitable for scholarly
communications?

There is nothing wrong with the English language and it will be suitable for the academic
and research environment.

Optional/General comments

Distinctive research work with well-known standard analyses and patterns, and the theory of
customer regret was used accurately. | strongly encourage the publication of valuable
research content with minor corrections to the points | mentioned above.
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