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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct 
the manuscript and highlight that part in the 
manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
 
4. Are subsections and structure of the manuscript appropriate? 

 
5. Do you think the manuscript is scientifically correct? 

 
6. Are the references sufficient and recent? If you have suggestion of 

additional references, please mention in the review form. 
 
 
 
 
(Apart from above mentioned 6 points, reviewers are free to provide 
additional suggestions/comments) 
 

1. Considering the overview of the research it’s considered appropriate for the scientific community. 
 
2.   THE INFLUENCE OF PERCEPTIONS OF CONVENIENCE, SECURITY, TRUST, E-WOM, 
AND ATTITUDES  TOWARDS USING THE SHOPEE APPLICATION, THE CASE OF UIN 
MALANG STUDENTS 
 
3. With some minimal corrections to the abstract. It's okay 
 
4.  The section did not cover one of the study hypotheses,  
 
5. When those necessary corrections are done, it is certainly a good manuscript. 
 
6. I would only recommend this reference to be added since it is considering trust and security 

issues 
 
Kelly, A. E., & Palaniappan, S. (2019). Survey on customer satisfaction, adoption, perception, 
behaviour, and security on mobile banking. Journal of Information Technology & Software 
Engineering, 9(2), 1-15. 
 
Kelly, A.E., Palaniappan, S. Using a technology acceptance model to determine factors influencing 
continued usage of mobile money service transactions in Ghana. J Innov Entrep 12, 34 (2023). 
https://doi.org/10.1186/s13731-023-00301-3 
 

7. From the study model, I suggest there should be six(6) hypotheses instead of the current 
five(5) hypotheses  
 

 

Minor REVISION comments 
 
1. Is language/English quality of the article suitable for scholarly 

communications? 
 

 
…Based on the research by I Gusti (2022), Purba (2020) and (Awaludin et al., 2023) and the gaps 
from previous research      …. Should be …… Based on these research ( Gusti ,2022); Purba, 
2020; Awaludin et al., 2023) and the gaps from previous research 
 
…… Research from Ernawati & Noersanti (2020), Romadloniyah & Prayitno (2018), and Deliyana 
et al. (2022) show that Perception of Trust has a significant influence on usage.   Should be …. 
Research from Ernawati and Noersanti (2020), Romadloniyah and Prayitno (2018), and Deliyana et 
al. (2022) show that Perception of Trust has a significant influence on usage. 
 
….such similar errors should be corrected  
 

 

Optional/General comments 
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Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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