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Abstract 

 

Stakeholdermappingis a analysisstrategystudiedrealityforminganinterweavinginteresting 

 

ObjetiveToinvestigatethetypeofinformationselectedbyfourth-yearstudentsofthe Medicine 

Careerof a privatelymanageduniversity in thecityof Mar del Plata, Argentina 

fortheelaborationof a mapofactors, interpretationofthediagramelaborated and 

sequencingoftheiractionsbasedon a case ofmotorcycleaccident. 

 

Materials and methods Longitudinal descriptive researchrecording data 

weeklyforonemonth. Sampleof 55 medical students, non-probabilitysamplingforconvenience. 

The variables subjecttoanalysiswere: typeofactors, role ofactors, interactions, 

momentofintervention, contextofparticipation. 

 

Results:Adiagramwheretheywill locate an actor, selectingfromthoseproposedaccordingtothe 

sector theyconsidertobelong,Latertheyagreedonthetypeofrelationshipsthat are 

establishedbetweentheactors, reflectingtheinformation in a diagram, justifyingthedecisions. 

An online formwassenttoseetheperceptionoftheexperience. 50% 

indicatedthattheywereabletoidentifyactors, 60% examinedthe role ofeachone, 40% 

thevisualization in thediagram, althoughtheypresentedsomedifficulties in loadingthe data. 

60% founditinterestingtoestablishrelationshipsbetweentheactors and carryoutthe temporal 

sequence. 

 

Conclusions: Thegenerationofexperiencesthat favor thedialogicexchange and 

thereflectionofthestudentsisthekeytostrengthen/developcompetences. 
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Introduction 

 
Alomá Bello, Crespo Díaz, González Hernández, y Estévez Pérez, (2022)  in 
theirarticleindicatethat active 
learningisassociatedwiththestudentselectingtheinformationtheyneed and 
thusbeingabletoaddress a problemthat has beenpresentedtothem.Guerrero, y del Campo 
Lafita, (2019:134 ) in theirproposalreferthat in collaborativelearning, groupactivities are 
identifiedwheretheteacherinteractswiththeparticipantstoaddressprojects. 
As previousantecedents in the use ofMappingofActors, itisrecognizedthatofFigari, y 
Pereira,(2020:7) in a studyconducted in 
Uruguayidentifyfoursectorsfortheirstudybutrespectthethreecircleswheretheclosesttothe 
center isassociatedwiththegreatestrelationshipwiththesituationraised and 
theoutermostthefurthestaway. 



 

 

 

Development 
 

Withtheteachingteam, a script about a motorcycleaccidentisprepared and laterthe video 

isprepared, incorporatingrecordings and editingitlater. 

 
 

Figure 1: Sequence in theelaborationofthe video 

 

First dividesstudentsintoworkinggroups and presentthemthe videoSubsequently, in a 

shareddocumentwith a table withfourcolumns, 

eachmemberofthegroupwillidentifyactorswhocouldparticipate in thatscenario, the role 

theywouldplay and iftheybelongtotheprivate, stateorsocietymanagement sector.Alsopresents 

a diagramwheretheylocate an actor, selectingfromthoseproposedaccordingtothe sector 

theyconsidertobelong, thisis individual. Thisdiagram can be presented in thisformator in 

theformof a rainbow. 

 

 

 



 

 

 
 

Figure 2: Locationoftheparticipatingactorsofthescenario in thediagram1 
 

Latertheyagreedonthetypeofrelationshipsthat are 

establishedbetweentheactors,reflectingtheinformation in  thediagram, justifyingthedecisions.  

 

 

                                                
1Thediagramwasadaptedfromtheproposalpresented inC40 CitiesFinanceFacility. Taller de mapa de 

actores [Internet]. Mexico City, Mexico. C40 CitiesClimateLeadershipGroup; Julio 2017. Available en: 
https://cff-
prod.s3.amazonaws.com/storage/files/BxuvhXdjwvzfBG0QDnQH9jUF5b91QtfnA863WwPb.pdf 
 

https://cff-prod.s3.amazonaws.com/storage/files/BxuvhXdjwvzfBG0QDnQH9jUF5b91QtfnA863WwPb.pdf
https://cff-prod.s3.amazonaws.com/storage/files/BxuvhXdjwvzfBG0QDnQH9jUF5b91QtfnA863WwPb.pdf


 

 

 
 

Figure 3:Relationsthatreferbetweentheactorswhoparticipate in thescenario 
 

 

Theinformationthatis visible in thediagramisdeepened and thenumberofactors and 

theirlocation in thedifferentsectors are observed. 

 

 

 

 

 

 

 

 



 

 

Table 1: Resultsofthestakeholdermapanalysis 
 

 

Total 
numbero
factorsid
entified 
 

Number
ofactorsi
dentified 
in thefirst 
and 
secondci
rcle 

Number
ofactorsi
dentified 
in 
thethirdci
rcle 

Total 
numberofactorsN
umberofrelationsh
ipsestablished 

Numberof
actors in 
theStage
managem
entactors 
 
 

Numberof
actors in 
thePrivate
managem
entactors 

Actors in 
society,incl
udestheinju
redperson 
 

17 10 7 21 7 6 3 + 1 

 

 

Then,  thestudentssequencedtheactionsinto time lines, notingthecontext in whichtheyoccur. 

Oneofthelinesisassociatedwiththe place oftheevent, thesecondwiththe hospital ward, 

thethirdwiththe ICU and withtheroom. 

 

Table 2. Stakeholdermapping 

 

Time ofaccident  
InjuredpersonWitnesswhocalled 911         911 telephoneoperator 
 
 
Municipal Road Safety Agency            Firefighter            Police  
 
 
AmbulancestretcherbearerAmbulance doctor  
 
 

Whenenteringthe 
hospital 

 
AmbulancestretcherbearerAmbulance doctor              Doctor on call 
 
          Head of Intensive Care                                        Relative 
oftheinjure 
 

Onadmissiontothe 
Intensive Care 
Unit 

        Head of Intensive Care                             Intensive Care Nurse 
                                                                         Intensive Care Doctor 
Radiologist 
 
Traumatologist 
 

 

 

 

Finally, an online formwassenttoseetheperceptionoftheexperience. 50% 

indicatedthattheywereabletoidentifyactors, 60% examinedthe role ofeachone, 40% 

thevisualization in thediagram, althoughtheypresentedsomedifficulties in loadingthe data. 

60% founditinterestingtoestablishrelationshipsbetweentheactors and carryoutthe temporal 

sequence. 

 



 

 

 

 

 

 

Table 3: Degreeofagreementwithdifferentaspectsoftheexperience 
 

 VeryStronglya
gree 
 

Stronglyag
ree 
 

Agre
e 

Slightlyagr
ee 
 

Not at 
allagr
ee 
 

Identifyactors 
 

16 24 13 2 0 

Examine the role ofeach 
 

20 22 10 3 0 

Thevisualization in thediagram 16 19 16 4 0 

Establishingrelationshipsbetwee
nactors 
 

22 18 12 3 0 

Imagine thesequenceofactions 
 

26 16 10 3 0 

 
Table 4:Perceptionofthestudentsoftheexperience 

Theactivityisgoodto share withotherraces. 

I wouldliketosaythattheseactivities are verydynamic and 
thatsometimesputtingthemintopracticeismuch more useful and fruitfulthanreading a 
bibliography. 

I.liked.alottheactivity 

Good activitytointegratethedifferentcareers and to be abletoseedifferentpointsofview. 

I foundtheproposalinteresting. 

 

 

 

Conclusions 

 

Thegenerationofexperiencesthat favor thedialogicexchange and 
thereflectionofthestudentsisthekeytostrengthen/developcompetences.Theproposal can be 
adaptedtodifferent cases in differentsubjectslikeNeurologicalClinicalPathology,Bioethics, 
Legal Medicine; Ethics,CommunityHealth, Anatomy, Theology,Semiology Medical 
Psychology, and Physiologyare justsomeexamples.Itisalsopossibletoimplementitbyproposing 
a case toanalyzethescenarios and actorsbutwiththeparticipationofstudentsfromdifferent 
disciplines. 
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