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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct 
the manuscript and highlight that part in the 
manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
 
4. Are subsections and structure of the manuscript appropriate? 

 
5. Do you think the manuscript is scientifically correct? 

 
6. Are the references sufficient and recent? If you have suggestion of 

additional references, please mention in the review form. 
 
(Apart from above mentioned 6 points, reviewers are free to provide 
additional suggestions/comments) 
 

 
1. The manuscript important for scientific community because in the era of growing 

digitalization, the role of information and communication technology has become important 
in the banking industry, including Islamic banks. 
 

2. Title is confusing and has a spelling error. Suggested to change to “Predicting the effect of 
digitalization and brand trust on customers‟ saving intention of Islamic Banking”. 

 
3. The abstract should be improvised by include the issue of the study, description of research 

method, finding and conclusion. 
 

4. Yes. 
 

5. The manuscript is appropriate but need to improvise by clearly highlighted the gap, the 
objective, the issue/problem. Author also needs to explain on the figure provided in the 
manuscripts. Author also should not mix the language in the write up. “Menurut Hair, 
(2017), jumlah minimum sampel yang sebaiknya dipakai adalah minimal 10 kali jumlah 
panah variabel laten dalam model rute atau 10 kali jumlah indikator. Adapun indikator yang 
kami pakai dalam penelitian ini adalah : Variabel Digitalisasi (Perceived Usefulness1,… 
The write up must be in English. 
 

6. To ensure the references following the format and correctly cited. 
There are some literatures was cited in the paper but not found in the reference list for 
example: Heidari et al. (2023), Yadav & Rahman (2017); Khan (2019), Naeem (2019) 
 

7. The reference found in reference list but not cited in the article. For example: Nyoman Sidhi 
Adiyadnya, I., Gede Sri Artini, L., & Rahyuda, H. (2016), Salhab, H., Al-Amarneh, A., 
Aljabaly, S., Zoubi, M., & Othman, M. (2023).  

 

 

Minor REVISION comments 
 
1. Is language/English quality of the article suitable for scholarly 

communications? 
 

 
Suggested to send the article for English editing. 
 
 
 

 

Optional/General comments 
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Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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