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Compulsory REVISION comments

1. Is the manuscript important for scientific community?
(Please write few sentences on this manuscript)

2. Is the title of the article suitable?
(If not please suggest an alternative title)

3. Is the abstract of the article comprehensive?
4. Are subsections and structure of the manuscript appropriate?
5. Do you think the manuscript is scientifically correct?

6. Arethe references sufficient and recent? If you have suggestion of
additional references, please mention in the review form.

(Apart from above mentioned 6 points, reviewers are free to provide
additional suggestions/comments)

1. Yes, theresearch topic "The Effect of Operational Strategy on Organizational
Performance of Commercial Banks in Meru County, Kenya" can be considered
important for the research community, given the potential insights it may offer for
the field of banking and organizational performance.

2. Yes, thetitle "The Effect of Operational Strategy on Organizational Performance of
Commercial Banks in Meru County, Kenya" is suitable as it directly conveys the
research topic and scope.

3. Yes, the abstract appears to be comprehensive. It provides a clear overview of the
research context, problem statement, research objectives, methodology, and key
findings. It also concludes with arelevant recommendation based on the research
findings.

4. Yes the structure and subsections of manuscript are appropriate

5. Yes the number of references are upto the mark.

Minor REVISION comments

1. Is language/English quality of the article suitable for scholarly
communications?

1. Yes looks suitable

Optional/General comments

Please review formatting of the manuscript because it is hard to identify the formatting of heading
1,2,3 etc. Also, please produce headings in heading format that can be detectable by table of
contents.
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