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Reviewer's comment

Author’s comment (if agreed with reviewer, correct
the manuscript and highlight that part in the
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Compulsory REVISION comments

1. Is the manuscript important for scientific community?
(Please write few sentences on this manuscript)

2. lIs thetitle of the article suitable?
(If not please suggest an alternative title)

3. Is the abstract of the article comprehensive?
4. Are subsections and structure of the manuscript appropriate?
5. Do you think the manuscript is scientifically correct?

6. Arethe references sufficient and recent? If you have suggestion of
additional references, please mention in the review form.

(Apart from above mentioned 6 points, reviewers are free to provide
additional suggestions/comments)

. The manuscript is important.

. The title is suitable.

. The abstract is comprehensive.

. The subsections are appropriate.

. The manuscript is scientifically correct.

. The references are sufficient.

. The following are to be considered:

- Editing is required.

- The abbreviation Al once introduced, it should be used later on in all instances, not to keep
switching between the two.

- The phrase “employees of a society or organization.” seems misplaced at the end of the
abstract.

- Also there is a misuse of the full stop in “helps keep things simple.” in the abstract.

- The term ‘Keywords’ should be followed by a colon rather than a dash and the keywords
should not end up with a full stop.

- What does BPA mean in the abstract?

- Why the Introduction section is not numbered? And why the subsections in upper case
that come after are numbered as |, I1,?

- The “In all likelihood, all this is is a piece of” reflects a weakness in style.

- Contractions as in “That's right; it's possible we're not dealing” are not acceptable in academic
writing.

- Why section A on page 2 is not italicized like B, C...etc.?

- A sentence on page 3 reads “Artificial intelligence and the Internet of Things are both driving
innovation, which is increasing the rate of change.” where full words are used. The researcher
keeps on using the full words and the abbreviations interchangeably. The same goes with
“robotic process automation” and other examples throughout the paper.

- The last paragraph on page 3 starts with”change, but if you use the right instrument, the impact
might be greatly magnified. ¢” which is incomplete.
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Minor REVISION comments

1. Is language/English quality of the article suitable for scholarly
communications?

Editing is highly recommended to have a publishable paper.

Optional/General comments
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Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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