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Compulsory REVISION comments
1. Yes. Queuing theory has various features and applications, when he looked at the basic

1. Is the manuscript important for scientific community? features of the queuing theory and its application to reduce waiting time.

(Please write few sentences on this manuscript)

2. Queuing theory reduce waiting time (?): Case Study in Bank Akwanga Branch

2. lIs thetitle of the article suitable?

(If not please suggest an alternative title) 3. Please add methodology approach such as qualitative or quantitave method.
3. Is the abstract of the article comprehensive? 4. Please review again structure this article. (Introduction, literature review, methodology,

result and discussion, conclution and recommendation). Please more explained in result

4. Are subsections and structure of the manuscript appropriate? and discussion adjust to objective this article.
5. Do you think the manuscript is scientifically correct? 5. Yes, I do.
6. Are the references sufficient and recent? If you have suggestion of 6. Yes, | am. But, please review your reference structure and use relevance reference. Please

additional references, please mention in the review form. change reference from wikipedia.
(Apart from above mentioned 6 points, reviewers are free to provide
additional suggestions/comments)
Minor REVISION comments Yes.
1. Is language/English quality of the article suitable for scholarly

communications?
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