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1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
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 01 Yes, I believe that the manuscript is important for the scientific community. It 
provides valuable insights into the relationship between accountability and service 
quality, and it could be used to inform future research on this topic. The findings of 
the study could also be used to help improve service delivery in government 
organizations. 
 
Here are some of the reasons why I believe the manuscript is important: 
 

o It is the first study to empirically examine the relationship between accountability 
and service quality in a government organization. 

o The study uses a rigorous methodology and provides strong evidence of a positive 
relationship between accountability and service quality. 

o The findings of the study could be used to help improve service delivery in 
government organizations. 

 
 02 Title would be  

o Accountability and Quality of Service Delivery in Marsabit County 
Government 

o The Impact of Accountability on Service Quality in Marsabit County 
Government 

o How Accountability Can Improve Service Quality in Marsabit County 
Government 

o A Study of the Relationship Between Accountability and Service Quality in 
Marsabit County Government 

o The Role of Accountability in Enhancing Service Quality in Marsabit County 
Government 
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06  references insufficient ( please add more || add your surveys details) 
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