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Compulsory REVISION comments
It has some significance to the institution for improvement of services.

1. Is the manuscript important for scientific community? 2.Yes.
(Please write few sentences on this manuscript) 3.Yes. Recommendations to be added and future work. Add ‘optimization’ to the
keywords.
2. Is thetitle of the article suitable? 4.Yes.
(If not please suggest an alternative title) 5.Yes. The work is scientific in nature. It is a mixed approach research and not
gualitative research.
3. Is the abstract of the article comprehensive? 6.The references are sufficient. The author(s) should include more details about the
publications to make them searchable e.g. [4] and [16] provide no publisher or
4. Are subsections and structure of the manuscript appropriate? identifiable data about the publication.
7. The results of the interviews and observations are not shared in the results
5. Do you think the manuscript is scientifically correct? section.
8.The problem statement is implied. It is needs to be clearly stated in the
6. Are the references sufficient and recent? If you have suggestion of introduction section.
additional references, please mention in the review form. 9.The Suggestion section provides no additional information. It can be removed or changed

to Future Work.
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