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his/her feedback here) 

Compulsory REVISION comments 
 
1. Is the manuscript important for scientific community? 
      (Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
 
4. Are subsections and structure of the manuscript appropriate? 

 
5. Do you think the manuscript is scientifically correct? 

 
6. Are the references sufficient and recent? If you have suggestion 

of additional references, please mention in the review form. 
 
(Apart from above mentioned 6 points, reviewers are free to provide 
additional suggestions/comments) 
 

 
 
1. This research is important and urgent to be carried out in Indonesia because online service models 
are in great demand by the public, including application-based modes of transportation, so a protection 
program is needed not only for users of online transportation services but also actors who are partners 
of online application service managers. 
 
2. The selection of the title is in accordance with the contents and results of the research 
3. writing an abstract, comprehensive and well contained regarding the research objectives and 
research results. 
4. Yes, the subtitles and the sections are in accordance with the contents 
5. This article, the writing has followed scientific principles properly.  
6. The references used have used references from scientific writings for the last 10 years. 
 
 
 
 

 

Minor REVISION comments 
 
1. Is language/English quality of the article suitable for scholarly 

communications? 
 

 
1. Yes, the language used follows scientific rules 
 

 

Optional/General comments 
 

Additional narration is needed, that online transportation service actors with generally owned 
backgrounds have the ability to make insurance premium payments, so that the next challenge for 
BPJS is to socialize the perpetrators. 
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