Editor's Comment:

The literature indicates that there are insufficient studies discussing quality in higher educational
institutions with the aim of institutional strengthening. Studies on the influence of institutional
strengthening on service quality of higher educational institutions are also needed. This study attempts to
fill this gap.

The reviewers weregenerallly positive and recommended minor corrections. The author made
therecommended revisions and | therefore recommend publication in theAsian Journal of Education and
Social Studies.
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