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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

In methodology is mentioned: “Data were analysed using themes, with common 
themes being identified and clustered to categorise the data. Relevant information 
was labelled and grouped into categories.” 
So, the methodology used in data analysis was through thematic clustering, 
however the reference used for this was not mentioned. 

 

Minor REVISION comments 
 

To avoid understanding biases, it is worth giving a brief definition of the three strategies 
used: dialogue, mediation and arbitration. 
 

 

Optional/General comments 
 

 
Good Job! 
 
 

 

 
PART  2:  
 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Are there ethical issues in this manuscript? 

(If yes, Kindly please write down the ethical issues here in details) 
 
No, however, check whether there is a need for approval by an ethics council, as the 
research was carried out with human beings. 
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