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PART 1: Review Comments

Reviewer’'s comment

Author’'s comment (if agreed with reviewer, correct
the manuscript and highlight that part in the
manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

1.

Is the manuscript important for scientific community?
(Please write few sentences on this manuscript)

Is the title of the article suitable?
(If not please suggest an alternative title)

Is the abstract of the article comprehensive?
Are subsections and structure of the manuscript appropriate?
Do you think the manuscript is scientifically correct?

Are the references sufficient and recent? If you have suggestion of
additional references, please mention in the review form.

(Apart from above mentioned 6 points, reviewers are free to provide

additional suggestions/comments)

1. The manuscript is important to the scientific community.

2. The title of the article is appropriate because it describes the different access technologies in 4G
technology.

3. The abstract of the article is comprehensive.

4. The structure of the subsections of the manuscript are appropriate, except for chapter 2.3.5.
which should be transferred to chapter 3.

5. I think the manuscript is scientifically accurate.

6. A large number of Web pages (15) and a small part of the article (12) are listed in the references.
For these reasons, | would suggest introducing the following references on 4G technologies.

Chowdhury, M.Z.; Hasan, M.K.; Shahjalal, M.; Hossan, M.T. & Jang, Y.M. (2020). Optical wireless
hybrid networks: Trends, opportunities, challenges, and research directions. IEEE Communications
Surveys & Tutorials, Vol. 22 (2), pp. 930-966. doi: 10.1109/COMST.2020.2966855.

Haohong, W.; Lisimachos, K. & Ajay, L. (2008). 4G wireless video communications. John Wiley and
Sons Inc.

Haq, I.; Soomro, J.A.; Mazhar, T.; Ullah, I.; Shloul, T.A.; Ghadi, Y.Y.; Ullah, |.; Saad, A. & Tolba, A.
(2023). Impact of 3G and 4G Technology Performance on Customer Satisfaction in the
Telecommunication Industry. Electronics, Vol. 12, Article no. 1697. doi:
10.3390/electronics12071697.

Shrivastava, N. & Limaye, M. (2020). A comparative study of customer satisfaction towards 4g
service providers in bhopal division involving demographic variables. International Journal of
Management (IJM), Vol. 11 (8), pp. 889—-896.

Sofoklis, K.; loannis, S. & George, K. (2009). 4G Mobile and Wireless Communications
Technologies. River Publishers.

Minor REVISION comments

1.

Is language/English quality of the article suitable for scholarly
communications?

Quiality of English in the article is suitable for scientific communication?

Optional/General comments

The work is interesting and | suggest that it be accepted for publication.

PART 2:

Reviewer’s comment

his/her feedback here)

IAuthor’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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