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1. Is the manuscript important for scientific community? 
(Please write few sentences on this manuscript) 
 
2. Is the title of the article suitable? 

(If not please suggest an alternative title) 
 

3. Is the abstract of the article comprehensive? 
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Yes, the work provides scientific significance because it is of particular importance for every health 
institution to improve health services, to monitor the quality of work of employees, through the 
satisfaction of patients, users of those services. The manuscript fully meets all the criteria of a 
scientific work. I draw the authors' attention to the fact that in the material and methods part, in the 
explanation of the questionnaire and validation, the proof of the performed validation and reliability 
of the questionnaire (Cronbach's coefficient α), as well as the scoring method, i.e. integer scoring, 
is not correctly given. 
Yes it is. 
 
In the part of the abstract, the authors mention other health professionals, which is a little unclear to 
the readers. When we mention healthcare workers, we mean doctors and nurses. 
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References should be arranged according to the rules of citation. For example, somewhere the doi 
number is missing, somewhere the pages in the journal are listed in full and not according to the 
citation rules etc. 
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