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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the 

manuscript and highlight that part in the manuscript. It is 
mandatory that authors should write his/her feedback here) 

Compulsory REVISION comments 
 

This article raises an interesting topic, but the structure of the article and the way it is written are very weak, and in the current form I 
cannot recommend the article for publication.  
Here are some tips to improve the quality of the article: 
Introduction section of an article is one of the most important parts of the article in which the research problem, the importance of the 
problem, and the approach of the article to address that problem, and the justification of innovation and contribution of the article 
should be stated by citing references and statistics. The introduction section of this article is very weak and needs to be rewritten. 
This article has two “section 2”, one called Literature Review and the other is the Research Methodology that the order and 
sectioning of the headline should be corrected throughout the article. 
In the literature review section, the subject literature is described, while the presentation of content in this section is not purposeful. 
This section is where authors should present the research hypotheses they are testing. In the first section, i.e., in the introduction 
section, they should write in detail what the research problem they considered is and why it is important to solve it, and if this 
problem is not solved, what problems will arise for organizations. The introduction is where the authors should write down what 
solutions have been offered in the existing literature to solve this problem, and then they should express their proposed solution to 
address this problem and compare their proposed solution with the solutions in the literature, and finally to justify the innovation of 
their work.  
Therefore, the literature review section should be purposeful and presented in a way to support the development of research 
hypotheses. At the end of the second section, i.e., the literature review, a conceptual model that is tested by statistical analysis 
should be presented. 
In the conclusions of the article, in addition to what has been written, the authors should answer the question "So what?". That is, 
they should state what the new findings of this article are (the findings differ from the quantitative results presented in the section) as 
well as who (practitioners and / or researchers) and how they can use these findings. 
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