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Abstract

You need to mention clearly what are your research objectives, what methodology that you use to achieve your research objectives (e.g., what
sampling method, how the data was collected, how the data was analyzed etc), then state clearly what are your research result ( finding)

Introduction
» Most of your references are too old, example Ellram & Cooper (1990), MC Adam et al (2001), Banco Santander (1991).

» You need to present in introduction part, what people has done related with your topic. What are similar researches has done related with
research and point out why this topic is urgent to study

Literature review
> Most of your references are too old.
> You need to discuss clearly the previous researches that similar with your research (please find the latest previous study that are

related with your study) and from reading review the previous studies, you can find the research GAP. What are your research differ
from other researches.
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