
Management Oof Glass Oof Milk Program Aand Satisfaction Oof 
Beneficiaries Iin Aa Province Oof Peru 

ABSTRACT 

The Glass of Milk Program is a social and welfare program. The objective of this 
research was to determine the relationship between the management of the glass of 
milk program and the satisfaction of the beneficiaries in the province of Trujillo, 2022. 
The research was applied, with a quantitative approach, non-experimental design with 
correlational and transversal scope. The variables studied were the management of the 
glass of milk program and user satisfaction. The population was made up of 2282 
beneficiaries of the Glass of Milk Program of the Province of Trujillo, 2022, and the 
sample was 191 beneficiaries of the Program. The survey technique was used and the 
questionnaire as an instrument. The relationship between the management of the glass 
of milk program and beneficiary satisfaction was evidenced. The level of management 
of the glass of milk program is perceived as medium-high. The satisfaction of the 
beneficiaries, according to their reception focuses on a medium level, in terms of 
punctuality, attention, distribution and effectiveness were located at a high level. 
 
Keywords: Level of management, assistance programs, user perception. 

 

1. INTRODUCTION 

The social programs created to improve the quality of life of the inhabitants of the 
different areas entail determined budgets and oriented to fixed objectives, as well as 
locating vulnerable groups (Tintaya, 2019) [1]. The Glass of Milk Program is a social 
and welfare program; but at present the Glass of Milk Program committees are 
abandoned, they focus their work on receiving the product and distributing it to the 
beneficiaries, but it does not go beyond the disinterest of the authorities and the 
population, not organizing itself properly to achieve common objectives.  and work for 
the benefit of their community (Alva, 2022) [2].  It is difficult to evaluate the 
effectiveness of social programs, depending on whether they are progressive or 
regressive, since it must be approached from the perspective of counting beneficiaries, 
and from the impact that public intervention will have on welfare through effective 
transfers from the State to the beneficiaries (Marquina, 2019)[3]. The World Bank 
[4](2022), notes that these social protectionsystems and tools have transformative 
potential, as they help the poor and most vulnerable mitigate economic and fiscal 
crises, and give them the opportunity to lift themselves out of poverty and become 
productive members of society.Globally, in 2019, moderate or severe food insecurity 
affected 2 billion people worldwide, more than a quarter of the world's population. On 
the other hand, 9.7% or 746 million people were severely food insecure during the 
same period [5](Food and Agriculture Organization of the United Nations, 2020). 
 
In Latin America, 191 million people were affected by moderate or severe food 
insecurity in 2019, affecting 9.5% of the population of Latin America, in South 
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America the prevalence is 7.6% and in Mesoamerica it reaches 14.1% of the 
population. Leading to the fact that, in Argentina, food insecurity grew 16.6%, in 
Mexico it went from 27.4% to 34.9%, Honduras by 23.9%, in Guatemala, this 
prevalenceis 45.2% and 18.1%, and in El Salvador, 42.2% and 14.6% [5](Food and 
Agriculture Organization of the United Nations, 2020). Hence, milk consumption in 
Latin America and the Caribbean was scarce; therefore, strategic measures must be 
established to promote its consumption and that of its derived products in these 
regions due to its beneficial properties that make it an essential food [6](Training 
Center of Spanish Cooperation in La Antigua, 2020). 
 
At the national level, in Peru, the Glass of Milk Program with its various limitations 
and problems continues to be active to date and is present in 1851 provincial and 
district municipalities at the national level [7](Valer et al., 2021). Since 1985 the Glass 
of Milk Program has been implemented, there have been various ideas, debates, 
opinions and evaluations satisfactory by its beneficiaries and in the population; 
however, there are also many people who haveparticipatedand benefited from the 
Program in the interior of the country, they observe it as something negative, due to 
the dependence and habit it generates in the beneficiaries, only "shoveling" the need 
they have to date without promoting them [2].(Alva, 2022). 
 
This research is focused on the management of the Glass of Milk Program and 
satisfaction of the beneficiaries, a program whose main mission is to program, direct, 
organize, coordinate and execute the activities related to the execution of food 
supplementation programs, as well as to keep updated the list of beneficiaries of these 
programs. In addition to programming, executing and controlling training and 
updating programs on food security and human development issues, which promote 
the self-sustainability of the beneficiary population [8](Provincial Municipality of 
Arequipa, 2020). However, it must be made clear the problem of inadequate 
management that each Government leads, understood within the government of the 
province of Trujillo, with respect to wasting the money of Peruvians, providing a 
scarce solution in terms of the serious problem of malnutrition in the country, most of 
them, providing a product of the Glass of Milk Program insufficient in terms of the 
money that is invested,  even ineffectively monitoring the population that consumes 
this product, completely ignoring the development of the Program and the population. 
(Alva, [2]2022). For all the above, the management of the glass of milk program has 
multiple deficiencies that influence the satisfaction of the beneficiaries of the province 
of Trujillo; because it is the State through local governments must provide in an 
effective, efficient and timely manner the goods and services required by the 
population but many times these social programs of glass of milk are in charge of local 
governments where many times it is managed by unqualified personnel finding us with 
non-significant results in the fulfillment of the objectives set by said program. 
 
General objective of this research was to determine the relationship between the 
management of the glass of milk program and the satisfaction of the beneficiaries in 
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the province of Trujillo, 2022. And, as specific objectives: Identify the level of 
management of the glass of milk program in the province of Trujillo, 2022. Identify 
beneficiary satisfaction in the province of Trujillo, 2022. To determine the relationship 
between quality and beneficiary satisfaction in the province of Trujillo, 2022. 
Determine the relationship between the services provided and the satisfaction of the 
beneficiaries in the province of Trujillo, 2022. Determine the relationship between 
equity and beneficiary satisfaction in the province of Trujillo, 2022. Determine the 
relationship between sustainability and beneficiary satisfaction in the province of 
Trujillo, 2022. Determine the relationship between efficiency and beneficiary 
satisfaction in the province of Trujillo, 2022. 

 
The following also emerged as a general hypothesis: There is a significant relationship 
between the management of the glass of milk program and the satisfaction of the 
beneficiaries in the province of Trujillo, 2022. And as specific hypotheses: There is a 
significant relationship between quality and beneficiary satisfaction in the province of 
Trujillo, 2022.There is a significant relationship between the services provided and the 
satisfaction of the beneficiaries in the province of Trujillo, 2022. There is a significant 
relationship between equity and beneficiary satisfaction in the province of Trujillo, 
2022. There is a significant relationship between sustainability and beneficiary 
satisfaction in the province of Trujillo, 2022. There is a significant relationship 
between efficiency and beneficiary satisfaction in the province of Trujillo, 2022.  
 

 

2. METHODOLOGY 

2.1 Type and Ddesign of Rresearch 

The research was applied, with a quantitative approach, non-experimental design with 
correlational and transversal scope. 
 
The variables considered were:  
Variable 1: Management of the glass of milk program 
Conceptual definition 
It is a social program created with Law No. 24059 and complemented by Law No. 
27470, with the aim of offering a daily ration of food to a population considered 
vulnerable, with the purpose of helping them overcome the food insecurity in which 
they find themselves. The actions of this program, carried out with the strong 
participation of the community, have as their ultimate goal to raise their nutritional 
level and thus contribute to improving the quality of life of this group that, due to their 
precarious economic situation, would not be able to meet their basic needs 
[9].(Vásquez, 2018).  
 
Operational definition 
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Its operationalization was carried out through 5 dimensions: quality, services provided, 
equity, sustainability and efficiency. Therefore, a questionnaire consisting of 25 
questions was applied.  
 
Variable 2: Satisfaction 
Conceptual definition 
Satisfaction is synonymous with quality of service and quality is based on the user's 
perception that quality and satisfaction are reasonable for the needs of the 
beneficiaries. Likewise, it was indicated that: Satisfaction of the beneficiary is the 
result of a process that begins and culminates in it, it is a subjective phenomenon from 
its nature to its own measurement. Satisfaction is presented in two expectations: 
performance received and level of satisfaction [10].(Esteban, 2017). 
 
Operational definition 
Its operationalization was carried out through 4 dimensions: punctuality, attention, 
distribution and efficiency. Therefore, a questionnaire consisting of 20 questions was 
applied.  
 

2.2 Population, Sample, Sampling Aand Unit Oof Analysis. 

2.2.1 Population 
The population was made up of 2,282 beneficiaries of the Glass of Milk Program of 
the Province of Trujillo, 2022. The distribution of the population is shown below: 
 

Table 11.  Distribution of the population of beneficiaries of the Glass of Milk 
Program of the Province of Trujillo, 2022. 

Condition  Number of beneficiaries 
0 – 6 years 3 939 

Pregnant mothers 37 
Nursing mothers 217 

Persons with disabilities 245 
Seniors 2 459 
TOTAL 6 897 

 
Note. System of the Glass of Milk Program of the Comptroller General of the 
Republic (2022). Three (3) districts were taken into account (Trujillo (4914), Víctor 
Larco Herrera (1532) and Poroto (451)) 
 
Selection Ccriteria 
1. Beneficiaries of the Glass of Milk Program of the Province of Trujillo, who wish 

to participate in this research.  
2. Belonging to the priority of care 0-6 years, pregnant and lactating mothers. 
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3. Beneficiaries who meet all the requirements for registration (copy of the ID of 
the child and the mother with address belonging to the province, updated weight 
and height (CRED card). 

 
 
 
3.  

 
Exclusion Ccriteria 
 
4. The beneficiaries of the Glass of Milk Program of the District of Moche, 

Salaverry, Laredo, Simbal, Florencia de Mora, El Porvenir, La Esperanza, 
Huanchaco, whose entities did not want to participate, were excluded. 
4.  

2.2.2Sample 
The formula of simple random sampling was used. The sample of this study is 
composed of191 beneficiaries of the Glass of Milk Program of the Province of Trujillo, 
2022. The distribution below:  
 

Tabla 22.  Distribution of the sample of beneficiaries of the Glass of Milk Program 
of the Province of Trujillo, 2022. 

Condition  Number of beneficiaries 
0 – 6 years 108 

Pregnant mothers 3 
Nursing mothers 6 

Persons with disabilities 6 
Seniors 68 
TOTAL 191 

Note. Sample of the province of Trujillo (2022) 
 
Finally, the distribution of the sample by each district is part of the sample: 

 

Table 33. Distribution of the sample of beneficiaries of the Glass of Milk Program 
of the district of Trujillo, 2022. 

Condition  Number of beneficiaries 
0 – 6 years 74 

Pregnant mothers 1 
Nursing mothers 4 

Persons with disabilities 3 
Seniors 54 
TOTAL 136 

Note. Sample corresponding to the district of Trujillo (2022) 
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Table 44.  Distribution of the sample of beneficiaries of the Glass of Milk Program 
of the district of Poroto, 2022. 

Condition  Number of beneficiaries 
0 – 6 years 9 

Pregnant mothers 1 
Nursing mothers 1 

Persons with disabilities 1 
Seniors 1 
TOTAL 13 

Note. Sample corresponding to the district of Poroto (2022) 
 

 
 

 

 
 
 
 
Table 55.  Distribution of the sample of beneficiaries of the Glass of Milk Program 
of the district of Víctor Larco Herrera, 2022. 

Condition  Number of beneficiaries 
0 – 6 years 25 

Pregnant mothers 1 
Nursing mothers 1 

Persons with disabilities 2 
Seniors 13 
TOTAL 42 

Note. Sample corresponding to the district of Víctor Larco Herrera (2022) 
 
2.2.3 Sampling 
The sample was delimited using simple random probability sampling for finite 
populations, where all elements have the option of being selected. 
 
2.2.4 Unit of analysis 
Beneficiary of the Glass of Milk Program of the province of Trujillo, 2022.  
 

2.3 Data Collection Techniques Aand Instruments 

The survey technique was used. The instrument used was the questionnaire. In this 
study, the questionnaires for the research variables were structured as follows:  
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Questionnaire of variable 1: Management of the glass of milk program 
It is structured with 5 dimensions: quality, services provided, equity, sustainability and 
efficiency. Each dimension consists of 5 questions totaling 25 questions per 
questionnaire, with Likert scale type answer options, its purpose is to determine the 
relationship that exists between the management of the glass of milk program and 
satisfaction of the beneficiaries in the province of Trujillo, 2022.  
 
 
Questionnaire of variable 2: Satisfaction 
This instrument is made up of 4 dimensions: punctuality, attention, distribution and 
effectiveness, and each dimension has 5 questions, totaling 20 questions with Likert 
scale type answer options, its purpose is to determine the relationship that exists 
between the management of the glass of milk program and satisfaction of the 
beneficiaries in the province of Trujillo, 2022. 
 

Similarly, the research used the interview, to obtain qualitative data, which consists of 
intimate, flexible, open conversations that allow exchanging information between the 
interviewer and the interviewees. In this case, four experts in the management of PVL 
have been determined, generating favorable conditions so that they feel comfortable and 
free to express in detail their knowledge, attitudes, beliefs and analysis about PVL. 

 
2.4 Validity Aand Reliability Oof Tthe Instrument 

 
In this study, validity was carried out through the opinions of 3 specialists in Public 
Management. For the verification by content of the instrument, the test of V. de Aiken 
[11](1985) was used, whose coefficient is considered as the ratio of a data extracted 
about the maximum addition of the difference of the probable values.  

 
2.4.1 Construct validity 
The construct validity analysis was performed using the factor analysis (PA) 
technique, with the aim of corroborating whether the items of the instrument represent 
the different dimensions of the same construct. For the development of PA, the 
minimum sample was taken into consideration and the relevance of the data for this 
analysis was verified. The latter was performed through the observation of the 
correlation matrix, the value of the determinant, the Kaiser-Meyer-Olkin and Barlett 
test; in which, the correlation coefficients must be mostly greater than 0.50 and 
significant, and Bartlett's sphericity test must be statistically significant (p< 0.05). 

 
For the instrument belonging to the variable management of the glass of milk program, 
a value of 0.000 was obtained in the Bartlett test, which indicates that the items are 
positively and significantly correlated p = 0.000<0.01.    
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For the instrument belonging to the satisfaction variable, a value of 0.000 was 
obtained in the Bartlett test, which indicates that the items are positively and 
significantly correlated p = 0.000<0.01.    

 
2.4.2 Instrumentreliability 

 
In this study, the instruments were subjected to a pilot test, so the data of the variables 
taken from 20 beneficiaries of the Glass of Milk Program of the Province of Trujillo, 
2022, were obtained and determined using Cronbach's Alpha Coefficient, the same 
that was calculated using the statistics program (SPSS V26) . In the questionnaire to 
measure the management of the glass of milk program, a Cronbach's alpha of (0.954) 
was obtained, a value corresponding to a very good level of reliability. In the 
questionnaire to measure satisfaction, a Cronbach's alpha of (0.930) was obtained, a 
value corresponding to a very good level of reliability.  

 

2.5 Data Aanalysis Mmethod 

Descriptive statistics related to tables were used for the distribution of percentages and 
frequencies. Inferential statistics, as is the case of the Kolmogorov-Smirnov test with a 
significance level of 5%, were used to corroborate the normality of the sample, while 
the Spearman correlation coefficient was used to test the hypotheses. 
 

3. RESULTS 
 
From Table 6, it can be seen that, according to the perception of the 191 benefits, which 
were considered in the study, 16.2% considered a management of the low glass of milk 
program; of which it focuses on 15.2% low and 1% fair on beneficiary satisfaction; 
Similarly, 43.5% in an average perception of the glass of milk program; 1.6% were at a 
low level, 41.4% moderately and 0.5% high in satisfaction; and finally, 40.3% focused 
on a high level of program management; where 0.5% was at a low level and 39.8% 
high.  
It is evidenced by the quality of the services provided in the different districts, medium 
equity and sustainability of the programs and the efficiency of the beneficiaries, since 
they reach the most vulnerable in an adequate manner. 

Tabla 66. Tabla cruzada de la gestión del programa del vaso de leche y satisfacción 
de los beneficiarios en la provincia de Trujillo. 

 
V2: Satisfaction 

Total 
Low Average High 

V1: Glass of Milk 
Program Management 

Low 
f 29 2 0 31 
% 15,2% 1,0% 0,0% 16,2% 

Average f 3 79 1 83 
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% 1,6% 41,4% 0,5% 43,5% 

High 
f 0 1 76 77 
% 0,0% 0,5% 39,8% 40,3% 

Total 
f 32 82 77 191 
% 16,8% 42,9% 40,3% 100,0% 

 
In figure 1, according to the perception of the beneficiaries of the management vessel 
program, they consider the level with greater proportionality at 43.50%, and high with 
40.30% since adequate management is carried out in the two districts of Trujillo and 
Víctor Larco, however, in Poroto the deficiencies are still evident. Regarding quality, 
with greater relevance focused on the high level with 41.90% and regular 38.20%, since 
the program requests documentary accreditation of the age of the minors in order to 
comply with the coverage of beneficiaries and registration of scarce resources. 
Regarding the services provided, with greater relevance it focuses on high with 47.60%, 
since coverage is covered and they benefit from the program. In terms of equity, the 
same is 44%, since the distribution of the program is equitable for the beneficiaries, 
however, sometimes food delivery is not given in a timely manner. Sustainability, with 
47.50% and 45.50% high efficiency, the implementation of the program improves 
school performance and allows partner mothers to participate in workshops promoting 
entrepreneurship, however, it reflects the little relationship of mothers with the 
authorities.  

 

 
Figure.11. Level of management of the glass of milk program in the province of 
Trujillo, 2022. 

In figure 2, in terms of the satisfaction of the beneficiaries, according to their reception 
of focus on a level moderately with 42.90%, in terms of punctuality was located with 

0.00%
50.00%

100.00%
150.00%
200.00%
250.00%
300.00%

Low Average Alto
D5: Efficiency 20.40% 34% 45.50%
D4: Sustainability 17.80% 34.60% 47.60%
D3: Equity 17.80% 38.20% 44%
D2: Services provided 22.50% 29.80% 47.60%
D1: Quality 19.90% 38.20% 41.90%
V1: Management of the glass 

of milk program 16.20% 43.50% 40.30%
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greater relevance in the high with 46.60%, in the same way that of attention with 44%, 
in the same way, the distribution with 42.90% and efficiency 44%. All this is evidenced 
in the delivery of products in a timely manner, and according to the scheduled activities, 
it also has nutritional contribution for the development and strengthening of children. 
On the other hand, food care for both children, pregnant women and the elderly is 
essential due to their situation of vulnerability, and this is done equitably according to 
the established norms and laws. 

 

 

 

 

 
Figure.22. Satisfaction of beneficiaries in the province of Trujillo. 

 

From Table 7, it can be seen that, according to the perception of the 191 benefits, which 
were considered in the study, 19.9% considered a low quality in the program; of which 
13.6% is low, 5.8% moderately and 0.5% high in the satisfaction of the beneficiaries; 
Similarly, 38.2% in an average perception of the quality provided by the program; 3.1% 
were at a low level, 34% moderately and 1% high in satisfaction; and finally, 41.9% 
focused on a high level of program management; where 3.1% was at a regular level and 
38.7% high.  
 

Table 77. Cross table of the quality and satisfaction of the beneficiaries in the 
province of Trujillo. 

 V2: Satisfaction Total 

0.00%

50.00%

100.00%

150.00%

200.00%

250.00%

Low Average High
D4: Eficacia 16.80% 39.30% 44%
D3: Distribution 19.40% 37.70% 42.90%
D2: Atention  20.40% 35.60% 44%
D1: Punctuality 24.10% 29.30% 46.60%
V2: Satisfaction 16.80% 42.90% 40.30%
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Low Average High 

D1: Quality 

Low 
f 26 11 1 38 
%  13,6% 5,8% 0,5% 19,9% 

Average 
f 6 65 2 73 
%  3,1% 34,0% 1,0% 38,2% 

High 
f 0 6 74 80 
%  0,0% 3,1% 38,7% 41,9% 

Total 
f 32 82 77 191 
%  16,8% 42,9% 40,3% 100,0% 

 

From Table 8, it can be seen that, according to the perception of the 191 benefits, which 
were considered in the study, 22.5% considered services provided by the program at a 
low level; of which 14.7% was low and 7.9% fair in the satisfaction of the beneficiaries; 
Similarly, 29.8% in an average perception of the services provided; 2.1% were at a low 
level, 27.2% moderately and 0.5% high in satisfaction; and subsequently, 47.6% 
focused on a high level of services provided by the program; where 7.9% were at a low 
level and 39.8% high when it comes to beneficiary satisfaction.   
 
 
Table 88. Cross table of services provided and beneficiary satisfaction in the 
province of Trujillo. 

 
V2: Satisfaction 

Total 
Low Average High 

D2: Services 
provided 

Low 
f 28 15 0 43 
% 14,7% 7,9% 0,0% 22,5% 

Average 
f 4 52 1 57 
% 2,1% 27,2% 0,5% 29,8% 

High 
f 0 15 76 91 
% 0,0% 7,9% 39,8% 47,6% 

Total 
f 32 82 77 191 
% 16,8% 42,9% 40,3% 100,0% 

 
From Table 9, it can be seen that, according to the perception of the 191 benefits, which 
were considered in the study, 17.8% considered equity in the program at a low level; of 
which 12% were located at a low level and 5.8% moderately in the satisfaction of the 
beneficiaries; In addition, 38.2% in an average perception of equity; 4.7% were at a low 
level, 32.5% moderately and 1% high in satisfaction; and finally, 44% focused on a high 
level of equity in the services provided by the program; where 4.7% was located in a 
medium level and 39.3% high in the satisfaction of the beneficiaries.  
 
Table 99. Cross table of equity and satisfaction of beneficiaries in the province of 
Trujillo. 
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V2: Satisfaction 

Total 
Low Average High 

D3: Equity 

Low 
f 23 11 0 34 

% 12,0% 5,8% 0,0% 17,8% 

Average 
f 9 62 2 73 

% 4,7% 32,5% 1,0% 38,2% 

High 
f 0 9 75 84 

% 0,0% 4,7% 39,3% 44,0% 

Total 
f 32 82 77 191 

% 16,8% 42,9% 40,3% 100,0% 
 

From Table 10, it can be seen that, according to the perception of the 191 benefits, 
which were considered in the study, 17.8% considered sustainability in the program at a 
low level; of which it focuses on 13.2% low and 4.2% median in beneficiary 
satisfaction; Similarly, 34.6% in an average perception of sustainability; where 2.6% 
were at a low level, 30.9% moderately and 1% high in satisfaction; and finally, 47.6% 
focused at a high level on program sustainability; in which 0.5% was at a low level, 
7.9% moderately and 39.3% high in the satisfaction of the beneficiaries.  
 

Table 1010. Cross table of sustainability and satisfaction of beneficiaries in the 
province of Trujillo. 

 
V2: Satisfaction 

Total 
Low Average High 

D4: Sustainability 

Low 
f 26 8 0 34 
% 13,6% 4,2% 0,0% 17,8% 

Average 
f 5 59 2 66 
% 2,6% 30,9% 1,0% 34,6% 

High 
f 1 15 75 91 
% 0,5% 7,9% 39,3% 47,6% 

Total 
f 32 82 77 191 
% 16,8% 42,9% 40,3% 100,0% 

 
 
From Table 11, it can be seen that, according to the perception of the 191 benefits, 
which were considered in the study, 20.4% considered a low efficiency in the program; 
of which 14.7% is focused low and 5.8% moderately on the satisfaction of the 
beneficiaries; also, 34% in an average perception of the program; 1.6% were at a low 
level, 31.9% moderately and 0.5% high in satisfaction; and finally, 45.5% focused on a 
high level of program efficiency; where 0.5% was at a low level, 5.2% moderately and 
39.8% high in terms of beneficiary satisfaction.  
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Table 1111. Cross table of the efficiency and satisfaction of the beneficiaries in the 
province of Trujillo. 

 
V2: Satisfaction 

Total 
Low Average High 

D5: Efficiency 

Low 
f 28 11 0 39 

% 14,7% 5,8% 0,0% 20,4% 

Average 
f 3 61 1 65 

% 1,6% 31,9% 0,5% 34,0% 

High 
f 1 10 76 87 

% 0,5% 5,2% 39,8% 45,5% 

Total 
f 32 82 77 191 
% 16,8% 42,9% 40,3% 100,0% 

 
Table 12 showed a significant relationship (p≤0.05) between the management of the 
glass of milk program and beneficiary satisfaction in the province of Trujillo, 2022, 
associated with a Rho Spearman coefficient of 0.898, which suggests a strong correlation. 

 

Table 1212. Correlation between the management of the glass of milk program and 
the satisfaction of the beneficiaries in the province of Trujillo. 

   V2: Satisfaction 
Spearman's Rho V1: Glass of Milk 

Program 
Management 

Correlation coefficient ,898** 

Sig. (bilateral) ,000 
N 191 

**. The correlation is significant at level 0.01 (bilateral). 
 
Table 13 showed a significant relationship (p≤0.05) between the dimensions; quality, 
services provided, equity, sustainability and efficiency with the satisfaction of the 
beneficiaries in the province of Trujillo, 2022, associated with a coefficient of 
(rho=0.852**), (rho=0.847**), (rho=0.840**), (rho=0.844**) and (rho=0.863**), 
respectively, suggesting a strong correlation. 
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Table 1313. Correlation between the dimensions of the management of the glass of 
milk program and the satisfaction of the beneficiaries in the province of Trujillo. 

 

V2 Social development  
Correlation 
coefficient 

Sig. 
(bilateral) 

N 

Spearman's 
Rho 

D1: Quality ,852** ,000 191 
D2: Services provided ,847** ,000 191 
D3: Equity ,840** ,000 191 
D4: Sustainability ,844** ,000 191 
D5: Efficiency ,863** ,000 191 

**. The correlation is significant at level 0.01 (bilateral). 
 

4. DISCUSSION 

Regarding the evidence of the relationship that exists between the management of the 
glass of milk program and the satisfaction of the beneficiaries in the province of 
Trujillo, as well as the perception of the benefits, associated with a high level of 
program management, being evidenced, the quality of the services provided in the 
different districts,  the equity and sustainability of the programs and the efficiency of the 
beneficiaries, since they reach the most vulnerable in an adequate way, it is found that 
these results agree with that of Durand [12](2021) that through this application of the 
program in vulnerable places the rate of chronic child malnutrition was reduced by 
15.6%,  But more than 15 departments are above the national average (12.2%), of which 
six have a prevalence greater than 20%, and that evidences the existence of an 
association of the study variables. Similarly, in the study conducted by Francke and 
Acosta (2021) [13] the impact of the school feeding program would help reduce the 
probability of not suffering anemia, of infants from 7 to 12 months and the sex of the 
child, in addition, this indicates that no effects on anemia or chronic child malnutrition 
can be attributed to this program.  

On the other hand, it does not agree with that of Sánchezet al. [14] , Bazán and Polo 
(2018) that had the purpose of reducing poverty, however, 72% of beneficiaries of Vaso 
de Leche stated that they do not receive efficiently and according to the programming 
the designated rations. In this study, an important issue that took to highlight was that of 
Cuna Más with good level 73% and excellent 25%. Vaso de Leche is the only one that 
72% indicated that it has not helped them reduce their poverty, specifying high 
dissatisfaction, 94.4% in the deficiency of basic services and in housing 58.4%. All this 
is reinforced by ECLAC's (2017) that the transmissions they receive are the most 
vulnerable families through this program that encourages informality. Likewise, 
Abramo (2019)[15] is supported to improve the capacities of minors who participate in 
the program and this allows social inclusion. On the other hand, Vásquez (2018) [9] is 
based on Law No. 24059 and complemented by Law No. 27470, which aims to 
distribute food rations to the most vulnerable people with the purpose of supporting 
them and reducing malnutrition, through nutritional foods.  
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As for the perception of the beneficiaries of the management vessel program, who 
consider the level with greater proportionality at 43.50%, and high with 40.30% since 
adequate management is carried out in the two districts of Trujillo and Víctor Larco, 
however, in Poroto the deficiencies are still evident. Regarding quality, with greater 
relevance focused on the high level with 41.90% and regular 38.20%, since the program 
requests documentary accreditation of the age of the minors in order to comply with the 
coverage of beneficiaries and registration of scarce resources. Regarding the services 
provided, with greater relevance it focuses on high with 47.60%, since coverage is 
covered and they benefit from the program. In terms of equity, the same is 44%, since 
the distribution of the program is equitable for the beneficiaries, however, sometimes 
food delivery is not given in a timely manner. Sustainability, with 47.50% and 45.50% 
high efficiency, the implementation of the program improves school performance and 
allows partner mothers to participate in workshops promoting entrepreneurship, 
however, it reflects the little relationship of mothers with the authorities. All this has 
similarity with that of López and Díaz (2019)[16] an important element to recover is 
that nations have a high incidence of rural population with indigenous characteristics 
that, although they enrich the national culture, are also groups in a situation of economic 
backwardness. For his part, Díaz (2019)[17] in the thesis of the management of the 
National School Feeding Program Qali Warma, of the Educational Institutions of the 
primary level - UGEL 03 of Breña, reflected that the fundamental intention of the 
program is the improvement in the management process among users located in more 
than 63,000 public educational institutions throughout the country. This finds its support 
with that of the author Abramo (2019) [15] argues that the transfers of the labor offer 
turn the poor person into a voluntary cause of their disadvantaged condition. And 
ECLAC (2016) considers that this program implies closing existing gaps in the labor 
market and improving the labor inclusion of the poorest and most vulnerable 
population, for the growth and development of the population, in an articulated manner, 
in order to improve the quality of life of the most vulnerable citizens. 

As for the level of satisfaction of the beneficiaries in the province of Trujillo, it focuses 
on an average level with 42.90%, in terms of punctuality it was located with greater 
relevance in the high with 46.60%, in the same way that of attention with 44%, in the 
same way, the distribution with 42.90% and efficiency 44%. All this is evidenced in the 
delivery of products in a timely manner, and according to the scheduled activities, it 
also has nutritional contribution for the development and strengthening of children. 
On the other hand, food care for both children, pregnant women and the elderly is 
essential due to their situation of vulnerability, and this is done equitably according to 
the established norms and laws. These results do not agree with our results, since in 
the research of Cueva et al. (2018)[18] that the glass of milk program in the human 
settlement Torres de San Borja, show that there is poor management on the part of 
the municipality and the mentioned program, which has contributed to the 
identification and the different points that cover the successful implementation of the 
program.  On the other hand, quality of life is based on the theory, according to Olson 
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and Barnes, cited by Lara and Sulca (2021)[19] that consideration is correctly 
integrated in a particular way through the participation of individuals and that this 
facilitates communication.   

Regarding the relationship between quality and satisfaction of beneficiaries in the 
province of Trujillo, to the perception of the 191 benefits, which were considered in the 
study, 19.9% considered a low quality in the program; of which 13.6% is low, 5.8% 
moderately and 0.5% high in the satisfaction of the beneficiaries; Similarly, 38.2% in an 
average perception of the quality provided by the program; 3.1% were at a low level, 
34% moderately and 1% high in satisfaction; and finally, 41.9% focused on a high level 
of program management; where 3.1% was at a regular level and 38.7% high. Likewise, 
the study by Mancilla and Molina (2018)[20] of the analyses derived from the 
framework research allow us to understand that cash transfer programs do not solve the 
food security situation of the beneficiaries. In conclusion, conditional cash transfer 
programs, as part of a residual social assistance approach, do not guarantee the right to 
food, but rather enable the poor to procure their own food, at a clear disadvantage 
compared to the rest of the population. Likewise, he indicates, to achieve adequate 
quality, it is important to inform, accompany and guide them in all processes, to ensure 
that the service provided is adequate [21].(Gonzales 2020). 

Regarding the relationship between the services provided and the satisfaction of the 
beneficiaries in the province of Trujillo, to the perception of the 191 benefits, which 
were considered in the study, 22.5% considered services provided by the program at a 
low level; of which 14.7% was low and 7.9% fair in the satisfaction of the beneficiaries; 
Similarly, 29.8% in an average perception of the services provided; 2.1% were at a low 
level, 27.2% moderately and 0.5% high in satisfaction; and subsequently, 47.6% 
focused on a high level of services provided by the program; where 7.9% were at a low 
level and 39.8% high when it comes to beneficiary satisfaction.  It is supported by that 
of Albarracín [22](2018) the factors that influenced a deficient management of the Glass 
of Milk Program are: the mechanisms of targeting, identification, registration, 
supervision, follow-up, control, monitoring and evaluation. It was concluded that 
efficiency factors such as supervision and monitoring mechanisms within the Glass of 
Milk Program of the district of Puno, affect 38.72% and 41.54% respectively the 
probability that the management of the PVL improves by 40.58%.  

Regarding the relationship between equity and satisfaction of beneficiaries in the 
province of Trujillo, to the perception of the 191 benefits, which were considered in the 
study, 17.8% considered equity in the program at a low level; of which 12% were 
located at a low level and 5.8% moderately in the satisfaction of the beneficiaries; In 
addition, 38.2% in an average perception of equity; 4.7% were at a low level, 32.5% 
moderately and 1% high in satisfaction; and finally, 44% focused on a high level of 
equity in the services provided by the program; where 4.7% was located in a medium 
level and 39.3% high in the satisfaction of the beneficiaries. For their part, Delgado and 
Herrera (2019) announced that the main state actions in the food program do not place 
the focus on people, as subjects of rights with explicit, comprehensive and achievable 
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guarantees for the effective enjoyment of the right. Among the main conclusions, it was 
specified that programs such as Clap – and before Mercal – show no signs of taking the 
human rights approach as a guiding and integrating element, in which the person is seen 
from his dignity, as a subject of rights, as a citizen and not as a needy. It is reinforced by 
Añacata (2017)[23], who suggests that the effectiveness of a public apparatus is 
measured by the capacity of its citizens to exercise their rights; In this sense, it will not 
have any purpose that the inhabitants of a certain community have the right to vote, 
when they do not have the provisions, such as education, health and transportation. In 
the same way, equity, which like the notion of inequality, concerns the whole of society, 
and refers to the way in which social stratification enables or prevents the development 
of capacities of individual or collective subjects. Equity, being referred to the general 
organization of society, includes the set of individuals and the type of links they 
establish with each other, and not only the poor. Herrera (2019)[24], specifies that 
punctuality in general, is a rule that requires the inhabitants to perform a certain act in a 
defined time and space, since, although the act is carried out satisfactorily, it unevens 
the balance of time of all the others. Punctuality is synonymous with a good education; 
it is knowing how to respect the time of others.  

Regarding the relationship between sustainability and beneficiary satisfaction in the 
province of Trujillo, to the perception of the 191 benefits, which were considered in the 
study, 17.8% considered sustainability in the program at a low level; of which it focuses 
on 13.2% low and 4.2% median in beneficiary satisfaction; Similarly, 34.6% in an 
average perception of sustainability; where 2.6% were at a low level, 30.9% moderately 
and 1% high in satisfaction; and finally, 47.6% focused at a high level on program 
sustainability; in which 0.5% was at a low level, 7.9% moderately and 39.3% high in 
the satisfaction of the beneficiaries. On the other hand, Céspedes and Campos 
(2018)[25] social programs in the Lacandon community seem not to have much boom: 
of eleven programs, only six are present. As for beneficiaries, few programs have a high 
number, because when food is assumed as a social problem and therefore the ways of 
life and health that determine it, the design of actions to address this problem focuses on 
those aspects that afflict and not on those that favor. Sustainability has been 
consolidated over the years as a successful decentralized initiative in terms of 
transferring subsidies to poor populations, with a social support apparatus, constituted 
by the municipal organization and grassroots organizations, and with its own legislation 
and regulations, which give it sustainability and structure. For his part, Villanueva 
(2019)[26], define satisfaction as the degree to which a certain society, social sector, 
group or family, seeks to satisfy its fundamental humanneeds. 

Regarding the relationship between efficiency and satisfaction of beneficiaries in the 
province of Trujillo, to the perception of the 191 benefits, which were considered in the 
study, 20.4% considered a low efficiency in the program; of which 14.7% is focused 
low and 5.8% moderately on the satisfaction of the beneficiaries; also, 34% in an 
average perception of the program; 1.6% were at a low level, 31.9% moderately and 
0.5% high in satisfaction; and finally, 45.5% focused on a high level of program 
efficiency; where 0.5% was at a low level, 5.2% moderately and 39.8% high in terms of 
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beneficiary satisfaction. Also, in the study by Moyano and Perovic (2018)[27], 96% of 
schoolchildren who did not adapt their intake to the nutritional goals of calcium 
attended a school canteen that had a low quality in this same micronutrient (p = 0.0001 
and CI = 95%).  It can be concluded that there are multiple needs and fronts to move 
towards new paradigms in the implementation and management of public policy of 
school canteens in pursuit of the integral health of children. Similarly, Otero (2020)[28] 
is specifically oriented to the complementation of the feeding of the maternal and infant 
population; being aimed at children aged 0 to 6 years and mothers, including pregnant 
women and those who are breastfeeding. These population groups are priorities at the 
national level, to reduce malnutrition among the most vulnerable groups. As for the 
efficiency of protective programs, this depends mainly on the careful design of the same 
and to take advantage of economies of scale (for example, in campaigns to disseminate 
preventive health, vaccination, citizen security, disaster prevention, etc.). Similarly, 
Esteban (2017) [10], satisfaction is the result of a process that begins and culminates in 
it, it is a subjective phenomenon from its nature to its own measurement. 

 

 

5. CONCLUSIONS 

The relationship between the management of the glass of milk program and satisfaction 
of the beneficiaries in the province of Trujillo was evidenced. The level of management 
of the glass of milk program is perceived at a medium-high level, since adequate 
management is carried out in the two districts of Trujillo and Víctor Larco, however, in 
Poroto the deficiencies are still evident. The satisfaction of the beneficiaries, according 
to their reception focuses on a medium level, in terms of punctuality, attention, 
distribution and effectiveness were located at a high level. The relationship between the 
quality and satisfaction of the beneficiaries, the relationship between the services 
provided and the satisfaction of the beneficiaries, the relationship between equity and 
the satisfaction of the beneficiaries, the relationship between the sustainability and the 
satisfaction of the beneficiaries, the relationship between the efficiency and the 
satisfaction of the beneficiaries were evidenced. 
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