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PART  1: Review Comments 
 

 Reviewer’s comment Author’s comment (if agreed with reviewer, 
correct the manuscript and highlight that part in 
the manuscript. It is mandatory that authors 
should write his/her feedback here) 

Compulsory REVISION comments 
 

The topic of the research is practical and contemporary 
 
This paper presents very good facts but does not validate such with clarity. Neither it validated many concepts enough 
with references 
The abstract is adequate, The abstract does follow its standard structure... showing necessary details .... So, one is 
able to know what is the paper about!! 
However, there is confusing terms….If questionnaires are used then you are using a mix method research with 
qualitative and quantitaive approaches. A Questionnaire is a quantitative research tool????? Clarify…. Throughout the 
paper as well especially in the Methodology part…. 
 
The introduction and background are fair since it is missing many references to several concepts. However, the overall 
section does present a suitable background but not enough. 
Though needing proofreading and editing and suggested structural corrections [see attached Corrected Manuscript] 
Add a brief paragraph about how this paper is divided 
 
The methodology is confusing. It presents three sections of the literature review again!!!!.  
The Methods part is fair and confusing [see suggestions] 
 
The results are not actually shown clearly to support the discussion of the findings. No quotes of the interviews with 
the authors’ selected parties????? 
 
The Discussion is mostly a literature review again…. And facts are not validated with either quotes from the people 
interviewed, nor validated further with references [watch for consistency orders of authors]…  
 
The conclusion is therefore unclear nor adequate because of the deficiencies described above. 
 
Review carefully the write-up of the references for consistency, completeness, and to match the Journal’s 
requirements…Add the missing citations as well, double check that all references are used in the text 
 
Proofreading and editing are needed 
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Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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