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PART 1: Review Comments 

 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the 
manuscript and highlight that part in the manuscript. It is 
mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 1) Title: Suggest to add analyzing tool name for the title (e.g., Questionnaire or Survey) 
2) Full name should be used for the first time before using any acronyms later (e.g., SEM in the 

abstract, TBL in Section 2.1, RDT in Section 2.2. Please check the whole manuscript 
3) Section 1: Suggest to conclude at the end of the introduction section what tools are to be used and 

the scope of study 
4) Section 2: Suggest to add review for papers that use similar tools but may be different fields 

(questionnaire/ survey/ Criteria analysis/ Mixed Method Research). E.g., 1) Puchongkawarin, C., & 
Ransikarbum, K. (2021). An integrative decision support system for improving tourism logistics and 
public transportation in Thailand. Tourism Planning & Development, 18(6), 614-629. 2) 
Ransikarbum, K., & Leksomboon, R. (2021, April). Analytic hierarchy process approach for 
healthcare educational media selection: Additive manufacturing inspired study. In 2021 IEEE 8th 
International Conference on Industrial Engineering and Applications (ICIEA) (pp. 154-158). IEEE. 

5) Section 2: Suggest to summarize in the table at the end of the section what research gaps 
currently are and how this research adds contributions 

6) The reference list contains more than 50% that are more than 10 years old. Suggest to cite 
more updated and recent papers. 

7) Section 3: Suggest to add equation numbers for all listed equations 
8) Tools: The authors should discuss how the questionnaire tool is verified and validated before 

actual usage. 
9) The combined tables and figures are too few for the journal type paper. 
10) Suggest to add future research directions at the end of conclusion section 
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PART  2:  
 

 
Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Are there ethical issues in this manuscript?  
 

(If yes, Kindly please write down the ethical issues here in details) 
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